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PART I - THE SCHEDULE

NNS08257979R

SECTION B - SUPPLIES OR SERVICES AND PRICE/COSTS

B.1 SUPPLIES AND/OR SERVICES TO BE FURNISHED

(a) The Contractor shall provide all necessary personnel, materials, equipment, and facilities,
except as stated otherwise, in accordance with the Statement of Work (SOW) for
Administrative/Clerical Support Services. The SOW is provided in Attachment A.

(b) Work will be authorized in accordance with Clause H.5 (Task Ordering Procedure) and
Attachment C (IDIQ Task Order Process Flow Chart) via issuance of Task Order(s) by the
Contracting Officer (CO) which will be incorporated into Attachment D (Task Order Summary)
by periodic contract modification.

PHASE-IN PERIOD

The total cost for the phase-in period shall not exceed $

CONTRACT YEAR 1

CONTRACT
LINE DESCRIPTION PER PERSON PER PERSON
ITEM Regular Overtime

NUMBER Hourly Rate Hourly Rate

(CLIN)

0001 Contract Year 1

0001A General Clerk I $ $

0001B General Clerk II $ $

0001C General Clerk III $ $

0001D Personnel Assistant [ $ $

0001E Personnel Assistant I $ $

0001F Personnel Assistant III $ $

0001G Secretary | $ $

0001H Secretary 11 $ $

0001J Secretary I11 $ $

0001K Administrative Assistant $ $
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CONTRACT YEAR 2

CONTRACT
LINE DESCRIPTION PER PERSON PER PERSON
ITEM Regular Overtime

NUMBER Hourly Rate Hourly Rate

(CLIN)

0002 Contract Year 2

0002A General Clerk [ $ $

0002B General Clerk 11 $ $

0002C General Clerk III $ $

0002D Personnel Assistant [ $ $

0002E Personnel Assistant II $ $

0002F Personnel Assistant III $ $

0002G Secretary | $ $

0002H Secretary II $ $

0002J Secretary 11 $ $

0002K Administrative Assistant $ $

CONTRACT YEAR 3

CONTRACT
LINE DESCRIPTION PER PERSON PER PERSON
ITEM Regular Overtime

NUMBER Hourly Rate Hourly Rate

(CLIN)

0003 Contract Year 3

0003A General Clerk I $ $

0003B General Clerk II $ $

0003C General Clerk III $ $

0003D Personnel Assistant I $ $

0003E Personnel Assistant II $ $

0003F Personnel Assistant III $ $

0003G Secretary [ $ $

0003H Secretary II $ $

0003J Secretary III $ $

0003K Administrative Assistant $ $
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CONTRACT YEAR 4

CONTRACT
LINE DESCRIPTION PER PERSON PER PERSON
ITEM Regular Overtime

NUMBER Hourly Rate Hourly Rate

(CLIN)

0004 Contract Year 4

0004A General Clerk I $ $

0004B General Clerk II $ $

0004C General Clerk III $ $

0004D Personnel Assistant | $ $

0004E Personnel Assistant 11 $ $

0004F Personnel Assistant I1I $ $

0004G Secretary | $ $

0004H Secretary 11 $ $

0004J Secretary 11 $ $

0004K Administrative Assistant $ $
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CONTRACT YEARS
CONTRACT
LINE DESCRIPTION PER PERSON PER PERSON
ITEM Regular Overtime
NUMBER Hourly Rate Hourly Rate

(CLIN)
0005 Contract Year 5
0005A General Clerk I $ $
0005B General Clerk 1T $ $
0005C General Clerk III $ $
0005D Personnel Assistant I $ $
0005E Personnel Assistant 11 $ $
0005F Personnel Assistant I11 $ $
0005G Secretary I $ $
0005H Secretary 11 $ $
0005J Secretary I $ $
0005K Administrative Assistant $ $

(End of Clause)

B.2 MINIMUM/MAXIMUM QUANTITY

As described at Federal Acquisition Regulations (FAR) Clause 52.216-22, the contract shall have
a not-to-exceed maximum amount of $§ TBD over the life of the entire contract. The contract
minimum amount is $60,000.00.

Any number of Task Orders may be awarded in any given year as long as the total cumulative
amount of all Task Orders awarded does not exceed $ TBD over the life of the entire contract.

(End of Clause)

B.3 FIRM FIXED PRICE

The total firm fixed price of this contract shall have a not-to-exceed amount of $ TBD over the
life of the entire contract.

(End of Clause)
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B.4 CONTRACT FUNDING
Funding will be authorized with the issuance of individual Task Orders.

(End of Clause)

B.S CONTRACT TYPE

This contract is a Firm Fixed Price, Indefinite Delivery/Indefinite Quantity (IDIQ), Task Order
type contract for commercial services.

(End of Clause)

B.6 TRAVEL

Travel expenses (if required) will be negotiated on each individual Task Order. The Contractor
shall submit sufficient documentation with the invoice to identify travel costs. Travel costs shall
be in accordance with the Contractor’s usual accounting practice consistent with FAR Subpart
31.2.

(End of Clause)

[END OF SECTION]
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SECTION C - DESCRIPTION/SPECIFICATIONS/STATEMENT OF WORK

C.1 STATEMENT OF WORK

The Contractor shall provide all necessary personnel, materials, equipment, and facilities, except
as stated otherwise, necessary to provide Administrative/Clerical Support Services (ACSS) in
accordance with the SOW (Attachment A).

The SOW (8 pages) has the following attachments:

Attachment A-1: DOL Wage Determination No. 2005-2301 (Rev. -6), 07/22/2008

Attachment A-2: ACSS Contract Performance Requirements Summary (Performance Standards)

Attachment A-3: Annual Evaluation Report

(End of Clause)

C.2 EXCLUDED FUNCTIONS AND RESPONSIBILITIES

Functions and responsibilities directly involved or associated with the management of any SSC
organizations are expressly excluded from this contract. Any instructions, directives, or orders
issued under this contract involving such SSC management functions and responsibilities shall

be null and void.

(a) The following activities are representative of the excluded functions and responsibilities
that cannot be provided by the Contractor for the Government:

(1) Policymaking or management of SSC operations;
(2) Program or project management;
(3) Technical management of Government contracts;

(4) Direction or supervision of other Government Contractors or Government agencies,
or otherwise acting as an agent to obligate or commit SSC in any capacity;

(5) Supervision of Government employees.
(b) As aresult of the close working proximity between Contractor personnel and NASA civil

servants, the Contractor shall adhere to the following ground rules in performance of the
effort as delineated in the SOW (Attachment A).
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(1) The Contractor shall ensure its employees are managed by its own Contractor
management and that the Contractor management has the autonomy to deal effectively
with its employees and implement corporate policies.

(2) The Contractor shall ensure that office space occupied by its personnel is clearly
labeled with the name of the company.

(3) The Contractor shall ensure, to the extent practicable, correspondence signed by
Contractor employees is on company letterhead. Internal correspondence, including
e-mail and memoranda, must include the name of the company in the signature line or in
another clearly identifiable location.

(4) The Contractor shall ensure its on-site personnel, when receiving or placing telephone
calls, identify his/her employer, in addition to whatever appropriate greeting is used.

(5) The Contractor, when participating in meetings with Government and/or other
Contractor employees, shall ensure that its personnel identify themselves as Contractor

employees so that their actions will not be construed as acts of Governments officials.

(6) The Contractor’s management staft shall perform individual job performance
evaluations on all Contractor personnel in support of this effort.

(End of Clause)

[END OF SECTION]
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SECTION D - PACKAGING AND MARKING (NOT USED)

[END OF SECTION]

Page 10 of 69



NNS08257979R

SECTION E - INSPECTION AND ACCEPTANCE

[END OF SECTION]
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SECTION F - DELIVERIES OR PERFORMANCE

F.1 LISTING OF CLAUSES INCORPORATED BY REFERENCE

NOTICE: The following contract clauses pertinent to this section are hereby incorporated by
reference:

I.  FEDERAL ACQUISITION REGULATION (FAR) (48 CFR CHAPTER 1) CLAUSES

CLAUSE

NUMBER DATE TITLE

52.211-15 Apr 2008 Defense Priority and Allocation Requirement
52.237-3 Jan 1991 Continuity of Services

52.242-15 Aug 1989 Stop-Work Order
II. NASA FAR SUPPLEMENT (NFS) (48 CFR CHAPTER 18) CLAUSES

CLAUSE
NUMBER DATE TITLE

None included by reference.

(End of Clause)

F.2 PERIOD OF PERFORMANCE

The period of performance for this contract shall for five years, from the November 23, 2008
through November 22, 2013. The performance period for each Task Order shall be cited in the
Task Order issued. Task Orders may be issued under this contract during the entire performance
period. The expiration of the performance period during which orders may be issued shall not
affect any Task Orders placed prior to the expiration of such period. Terms of the contract shall
remain in full force and effect in their application to such Task Orders.

ESTIMATED Phase-In Period October 23, 2008 — November 22, 2008

Contract Year 1 November 23, 2008 — November 22, 2009

Contract Year 2 November 23, 2009 — November 22, 2010

Contract Year 3 November 23, 2010 — November 22, 2011

Contract Year 4 November 23, 2011 — November 22, 2012

Contract Year 5 November 23, 2012 ~ November 22, 2013
(End of Clause)
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F.3 PLACE OF PERFORMANCE

The Contractor shall perform the work under this contract at the Government’s site, the National
Aeronautics and Space Administration (NASA), John C. Stennis Space Center (SSC), located at
Stennis Space Center, Mississippi.

(End of Clause)

F.4 PHASE-IN AND PHASE-OUT
(a) Contractor phase-in:

(1) The services provided by this contract are vital to the Government’s overall effort.
Therefore, continuity of these services must be maintained at a consistently high level
without disruption. To this end, the Contractor shall conduct an orderly phase-in of other
activities prior to assumption of responsibility for the effort described in the SOW.

(2) The Contractor shall have at least thirty-one calendar days immediately prior to the
effective date of the contract in which to conduct phase-in. Temporary office space and
telephone will be provided by the Government during the phase-in period. During this time,
the Contractor shall not be responsible for performance of the effort described in the SOW. It
is understood that during phase-in, the predecessor contractor will be performing the work
described in the SOW.

(3) On November 23, 2008, the Contractor shall assume full responsibility for the effort
described in the SOW.

(4) During phase-in the Contractor shall:

(i) Participate in meetings with the predecessor contractor to identify and discuss
problems or areas requiring attention during the phase-in period; and

(ii) Perform all activities described in the Contractor’s phase-in plan submitted with its
proposal and all activities necessary to ensure effective transfer of all effort from the
predecessor Contractor and ensure readiness to assume full contract performance. As part
of the phase-in activities, the Contractor shall provide the following:

A) Final Safety and Health Plan (in accordance with NFS 1852.223-73);

B) Badged Employee and Remote IT User Listing;

C) Position Risk Designation for Non-NASA employees; and

D) Qualified staff available, badged (in accordance with the Personal Identity
Verification (PIV) Procedures provided in Attachment E), and ready to assume
performance.
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(b) Contractor phase-out:

(1) Prior to contract completion, a successor Contractor may be selected to perform the work
requirements covered by the SOW. The Contractor shall conduct an orderly phase-out of
contract activities prior to completion of this contract and assumption of responsibility for the
effort described in the SOW by a successor Contractor. The Contractor shall remain
responsible for the effort covered by the SOW during phase-out activities.

(2) Upon written notice by the Contracting Officer, the Contractor shall conduct phase-out
activities for up to 90 calendar days in accordance with FAR Clause 52.237-3, Continuity of
Services.

(End of Clause)

[END OF SECTION]
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SECTION G - CONTRACT ADMINISTRATION DATA

G.1 LISTING OF CLAUSES INCORPORATED BY REFERENCE

NOTICE: The following contract clauses pertinent to this section are hereby incorporated by
reference:

[. FEDERAL ACQUISITION REGULATION (FAR) (48 CFR CHAPTER 1) CLAUSES

CLAUSE
NUMBER DATE TITLE

None included by reference.
[I. NASA FAR SUPPLEMENT (NFS) (48 CFR CHAPTER 18) CLAUSES

CLAUSE
NUMBER DATE TITLE

None included by reference.

(End of Clause)

G.2 PERSONAL IDENTITY VERIFICATION OF CONTRACTOR PERSONNEL
(FAR 52.204-9) (SEP 2007)

(a) The Contractor shall comply with agency personal identity verification procedures identified
in the contract that implement Homeland Security Presidential Directive-12 (HSPD-12), Office
of Management and Budget (OMB) guidance M-05-24, and Federal Information Processing
Standards Publication (FIPS PUB) Number 201.

(b) The Contractor shall insert this clause in all subcontracts when the subcontractor is required
to have routine physical access to a Federally-controlled facility and/or routine access to a
Federally-controlled information system.

Note: The Agency Personal Identity Verification Procedures are provided in Attachment E,
Personal Identity Verification Procedures.

(End of Clause)
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G.3 TECHNICAL DIRECTION (NFS 1852.242-70) (SEP 1993)

(a) Performance of the work under this contract is subject to the written technical direction of the
Contracting Officer Technical Representative (COTR), who shall be specifically appointed by
the Contracting Officer in writing in accordance with NASA FAR Supplement 1842.270.
"Technical direction” means a directive to the Contractor that approves approaches, solutions,
designs, or refinements; fills in details or otherwise completes the general description of work or
documentation items; shifts emphasis among work areas or tasks; or furnishes similar instruction
to the Contractor. Technical direction includes requiring studies and pursuit of certain lines of
inquiry regarding matters within the general tasks and requirements in Section C of this contract.

(b) The COTR does not have the authority to, and shall not, issue any Instruction purporting to
be technical direction that—

(1) Constitutes an assignment of additional work outside the statement of work;
(2) Constitutes a change as defined in the changes clause;

(3) Constitutes a basis for any increase or decrease in the total estimated contract cost, the
fixed fee (if any), or the time required for contract performance;

(4) Changes any of the expressed terms, conditions, or specifications of the contract; or
(5) Interferes with the contractor's rights to perform the terms and conditions of the contract.
¢) All technical direction shall be issued in writing by the COTR.
g oy

(d) The Contractor shall proceed promptly with the performance of technical direction duly
issued by the COTR in the manner prescribed by this clause and within the COTR's authority. If,
in the Contractor's opinion, any instruction or direction by the COTR falls within any of the
categories defined in paragraph (b) of this clause, the Contractor shall not proceed but shall
notify the Contracting Officer in writing within 5 working days after receiving it and shall
request the Contracting Officer to take action as described in this clause. Upon receiving this
notification, the Contracting Officer shall either issue an appropriate contract modification within
a reasonable time or advise the Contractor in writing within 30 days that the instruction or
direction is—

(1) Rescinded in its entirety; or
(2) Within the requirements of the contract and does not constitute a change under the
changes clause of the contract, and that the Contractor should proceed promptly with its

performance.

(e) A failure of the contractor and contracting officer to agree that the instruction or direction is
both within the requirements of the contract and does not constitute a change under the changes
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clause, or a failure to agree upon the contract action to be taken with respect to the instruction or
direction, shall be subject to the Disputes clause of this contract.

(f) Any action(s) taken by the contractor in response to any direction given by any person other
than the Contracting Officer or the COTR shall be at the Contractor's risk.

(End of Clause)

INSTALLATION-ACCOUNTABLE GOVERNMENT PROPERTY
(NFS 1852.245-71) (NOV 2004)

(a) The Government property described in the clause at 1852.245-77, List of Installation-
Accountable Property and Services, shall be made available to the Contractor on a no-charge
basis for use in performance of this contract. This property shall be utilized only within the
physical confines of the NASA installation that provided the property. Under this clause, the
Government retains accountability for, and title to, the property, and the Contractor assumes the
following user responsibilities:

(1) Reporting any missing or untagged (meeting the criteria for NEMS control as defined in
the series 4000, User’s Guide for Property Custodians) equipment, transfer, location change,
or user change of equipment to the cognizant property custodian.

(2) Notifying the cognizant property custodian, supervisor, and the Installation Security
Officer immediately if theft of Government property is suspected.

(3) Ensuring that such equipment and materials are used only in pursuit of this contract.
Other uses shall require approval of the Contracting Officer.

(4) In a timely manner, identify idle equipment not being actively used in pursuit of approved
NASA programs and projects.

(5) Ensuring that equipment is turned in to the Property Disposal Officer through the
cognizant property custodian when no longer needed. Under no circumstances will an
employee throw away Government equipment.

(6) At Installations with full-time property custodians, assigned users retain all
responsibilities including notifying cognizant property custodian of all activity associated
with the user's assigned equipment.

The contractor shall establish and adhere to a system of written procedures for compliance with
these user responsibilities. Such procedures must include holding employees liable, when
appropriate, for loss, damage, or destruction of Government property.

(b) (1) The official accountable recordkeeping, physical inventory, financial control, and
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reporting of the property subject to this clause shall be retained by the Government and
accomplished by the installation Supply and Equipment Management Officer (SEMO) and
Financial Management Officer. If this contract provides for the contractor to acquire property,
title to which will vest in the Government, the following additional procedures apply:

(1) The contractor’s purchase order shall require the vendor to deliver the property to the
installation central receiving area;

(i1) The contractor shall furnish a copy of each purchase order, prior to delivery by the
vendor, to the installation central receiving area:

(ii1) The contractor shall establish a record of the property as required by FAR 45.5 and
1845.5 and furnish to the Industrial Property Officer a DD Form 1149 Requisition and
Invoice/Shipping Document (or installation equivalent) to transfer accountability to the
Government within 5 working days after receipt of the property by the contractor. The
contractor is accountable for all contractor-acquired property until the property is
transferred to the Government’s accountability.

(iv) Contractor use of Government property at an off-site location and off-site
subcontractor use require advance approval of the contracting officer and notification of
the SEMO. The contractor shall assume accountability and financial reporting
responsibility for such property. The contractor shall establish records and property
control procedures and maintain the property in accordance with the requirements of FAR
Part 45.5 until its return to the installation.

(2) After transfer of accountability to the Government, the contractor shall continue to
maintain such internal records as are necessary to execute the user responsibilities identified
in paragraph (a) and document the acquisition, billing, and disposition of the property. These
records and supporting documentation shall be made available, upon request, to the SEMO
and any other authorized representatives of the contracting officer.

(End of Clause)

G.5 LIST OF INSTALLATION-ACCOUNTABLE PROPERTY AND SERVICES
(NFS 1852.245-77) (JUL 1997)

In accordance with the clause at 1852.245-71, Installation-Accountable Government Property,
the Contractor is authorized use of the types of property and services listed below, to the extent
they are available, in the performance of this contract within the physical borders of the
installation which may include buildings and space owned or directly leased by NASA in close
proximity to the installation, if so designated by the Contracting Officer.

(a) Office space, work area space, and utilities. Government telephones are available for official
purposes only; pay telephones are available for contractor employees for unofficial calls.
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(b) General- and special-purpose equipment, including office furniture.
(1) Equipment to be made available within an office setting includes: desktop computers,
copiers, faxes, phones, etc. The Government retains accountability for this property under
the clause at 1852.245-71, Installation-Accountable Government Property, regardless of its
authorized location.
(2) If the Contractor acquires property, title to which vests in the Government pursuant to
other provisions of this contract, this property also shall become accountable to the
Government upon its entry into Government records as required by the clause at 1852.245-
71, Installation-Accountable Government Property.
(3) The Contractor shall not bring to the installation for use under this contract any property
owned or leased by the Contractor, or other property that the Contractor is accountable for
under any other Government contract, without the Contracting Officer's prior written
approval.

(¢) Supplies from stores stock.

(d) Publications and blank forms stocked by the installation.

(e) Safety and fire protection for Contractor personnel and facilities.

(f) Installation service facilities: Duplicating and copying; library, Official Mail Services,
general use printers and digital postage meter.

(g) Medical treatment of a first-aid nature for Contractor personnel injuries or illnesses sustained
during on-site duty.

(h) Cafeteria privileges for Contractor employees during normal operating hours.
(1) Building maintenance for facilities occupied by Contractor personnel.

(j) Moving and hauling for office moves, movement of large equipment, and delivery of
supplies. Moving services shall be provided on-site, as approved by the Contracting Officer.

(k) The user responsibilities of the Contractor are defined in paragraph (a) of the clause at
1852.245-71, Installation-Accountable Government Property.

(I) Disposal Services for excess on-site and off-site Contractor-held/Government-owned
property.
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(m)Fuels, oils, lubricants for vehicle and equipment operation.

(End of Clause)

[END OF SECTION]
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SECTION H - SPECIAL CONTRACT REQUIREMENTS

H.1 LISTING OF CLAUSES INCORPORATED BY REFERENCE

NOTICE: The following contract clauses pertinent to this section are hereby incorporated by
reference:

[.  FEDERAL ACQUISITION REGULATION (FAR) (48 CFR CHAPTER 1) CLAUSES

CLAUSE
NUMBER DATE TITLE

None included by reference.
II. NASA FAR SUPPLEMENT (NFS) (48 CFR CHAPTER 18) CLAUSES

CLAUSE
NUMBER DATE TITLE

1852.208-81  Nov 2004 Restrictions on Printing and Duplicating

1852.223-75  Feb 2002 Major Breach of Safety or Security
Alternate I (Feb 2006)

1852.225-70  Feb 2000 Export Licenses

(End of Clause)

H.2 ORDERING (FAR 52.216-18) (OCT 1995)

(a) Any supplies and services to be furnished under this contract shall be ordered by issuance of
delivery orders or task orders by the individuals or activities designated in the Schedule. Such
orders may be issued from effective date of contract award through expiration date of
contract period.

(b) All delivery orders or task orders are subject to the terms and conditions of this contract. In
the event of conflict between a delivery order or task order and this contract, the contract shall
control.

(c) If mailed, a delivery order or task order is considered “issued” when the Government deposits
the order in the mail. Orders may be issued orally, by facsimile, or by electronic commerce

methods only if authorized in the Schedule.

(End of Clause)
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H.3 ORDER LIMITATIONS (FAR 52.216-19) (OCT 1995)

(a) Minimum order. When the Government requires supplies or services covered by this contract
in an amount of less than $1,500.00, the Government is not obligated to purchase, nor is the
Contractor obligated to furnish, those supplies or services under the contract.

(b) Maximum order. The Contractor is not obligated to honor —
(1) Any order for a single item in excess of $1,000,000.00;
(2) Any order for a combination of items in excess of $2,000,000.00; or

(3) A series of orders from the same ordering office within thirty days that together call for
quantities exceeding the limitation in subparagraph (b)(1) or (2) of this section.

(c) If this is a requirements contract (i.e., includes the Requirements clause at subsection 52.216-
21 of the Federal Acquisition Regulation (FAR)), the Government is not required to order a part
of any one requirement from the Contractor if that requirement exceeds the maximum-order
limitations in paragraph (b) of this section.

(d) Notwithstanding paragraphs (b) and (c) of this section, the Contractor shall honor any order
exceeding the maximum order limitations in paragraph (b), unless that order (or orders) is
returned to the ordering office within five days after issuance, with written notice stating the
Contractor’s intent not to ship the item (or items) called for and the reasons. Upon receiving this
notice, the Government may acquire the supplies or services from another source.

(End of Clause)

H.4 INDEFINITE QUANTITY (FAR 52.216-22) (OCT 1995)

(a) This is an indefinite-quantity contract for the supplies or services specified, and effective for
the period stated, in the Schedule. The quantities of supplies and services specified in the
Schedule are estimates only and are not purchased by this contract.

(b) Delivery or performance shall be made only as authorized by orders issued in accordance
with the Ordering clause. The Contractor shall furnish to the Government, when and if ordered,
the supplies or services specified in the Schedule up to and including the quantity designated in
the Schedule as the “maximum.” The Government shall order at least the quantity of supplies or
services designated in the Schedule as the “minimum.”

(c) Except for any limitations on quantities in the Order Limitations clause or in the Schedule,

there is no limit on the number of orders that may be issued. The Government may issue orders
requiring delivery to multiple destinations or performance at multiple locations.
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(d) Any order issued during the effective period of this contract and not completed within that
period shall be completed by the Contractor within the time specified in the order. The contract
shall govern the Contractor’s and Government’s rights and obligations with respect to that order
to the same extent as if the order were completed during the contract’s effective period; provided,
that the Contractor shall not be required to make any deliveries under this contract after five
years after the effective date of the contract.

(End of Clause)

H.5 TASK ORDERING PROCEDURE (NFS 1852.216-80) (OCT 1996)
ALTERNATE I (OCT 1996)

(a) Only the Contracting Officer may issue task orders to the Contractor, providing specific
authorization or direction to perform work within the scope of the contract and as specified in the
schedule. The Contractor may incur costs under this contract in performance of task orders and
task order modifications issued in accordance with this clause. No other costs are authorized
unless otherwise specified in the contract or expressly authorized by the Contracting Officer.

(b) Prior to issuing a task order, the Contracting Officer shall provide the Contractor with the
following data:

(1) A functional description of the work identifying the objectives or results desired from the
contemplated task order.

(2) Proposed performance standards to be used as criteria for determining whether the work
requirements have been met.

(3) A request for a task plan from the Contractor to include the technical approach, period of
performance, appropriate cost information, and any other information required to determine
the reasonableness of the Contractor's proposal.

(c) Within five calendar days after receipt of the Contracting Officer's request, the Contractor
shall submit a task plan conforming to the request.

(d) After review and any necessary discussions, the Contracting Officer may issue a task order to
the Contractor containing, as a minimum, the following:

(1) Date of the order.

(2) Contract number and order number.

(3) Functional description of the work identifying the objectives or results desired from the
task order, including special instructions or other information necessary for performance
of the task.

(4) Performance standards, and where appropriate, quality assurance standards.

(5) Maximum dollar amount authorized (cost and fee or price). This includes allocation of
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award fee among award fee periods, if applicable.
(6) Any other resources (travel, materials, equipment, facilities, etc.) authorized.
(7) Delivery/performance schedule including start and end dates.
(8) If contract funding is by individual task order, accounting and appropriation data.

(e) The Contractor shall provide acknowledgment of receipt to the Contracting Officer within
three calendar days after receipt of the task order.

(f) If time constraints do not permit issuance of a fully defined task order in accordance with the
procedures described in paragraphs (a) through (d), a task order which includes a ceiling price
may be issued.

(g) The Contracting Officer may amend tasks in the same manner in which they were issued.

(h) In the event of a conflict between the requirements of the task order and the Contractor's
approved task plan, the task order shall prevail.

(1) Contractor shall submit monthly task order progress reports. As a minimum, the reports shall
contain the following information:

(1) Contract number, task order number, and date of the order.

(2) Task ceiling price.

(3) Cost and hours incurred to date for each issued task.

(4) Costs and hours estimated to complete each issued task.

(5) Significant issues/problems associated with a task.

(6) Cost summary of the status of all tasks issued under the contract.

(End of Clause)

H.6 LIMITATION OF FUTURE CONTRACTING (NFS 1852.209-71)
(DECEMBER 1988)

(a) The Contracting Officer has determined that this acquisition may give rise to a potential
organizational conflict of interest. Accordingly, the attention of prospective offerors is invited to
FAR Subpart 9.5--Organizational Conflicts of Interest.

(b) The nature of these conflicts include:
(1) An unfair competitive advantage; and
(2) The existence of conflicting roles that might bias the Contractor's judgment.

(c) The restrictions upon future contracting are as follows:
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(1) If the Contractor, under the terms of this contract, or through the performance of tasks
pursuant to this contract, is required to develop specifications or statements of work that are
to be incorporated into a solicitation, the Contractor shall be ineligible to perform the work
described in that solicitation as a prime or first-tier subcontractor under an ensuing NASA
contract. This restriction shall remain in effect for a reasonable time, as agreed to by the
Contracting Officer and the Contractor, sufficient to avoid unfair competitive advantage or
potential bias (this time shall in no case be less than the duration of the initial production
contract). NASA shall not unilaterally require the Contractor to prepare such specifications or
statements of work under this contract.

(2) To the extent that the work under this contract requires access to proprietary, business
confidential, or financial data of other companies, and as long as these data remain
proprietary or confidential, the Contractor shall protect these data from unauthorized use and
disclosure and agrees not to use them to compete with those other companies.

(End of Clause)

H.7 MINIMUM INSURANCE COVERAGE (NFS 1852.228-75) (OCT 1988)

The Contractor shall obtain and maintain insurance coverage as follows for the performance of
this contract:

(a) Worker's compensation and employer's liability insurance as required by applicable Federal
and state workers' compensation and occupational disease statutes. If occupational diseases are
not compensable under those statutes, they shall be covered under the employer's liability section
of the insurance policy, except when contract operations are so commingled with the Contractor's
commercial operations that it would not be practical. The employer's liability coverage shall be at
least $100,000, except in States with exclusive or monopolistic funds that do not permit workers'
compensation to be written by private carriers.

(b) Comprehensive general (bodily injury) liability insurance of at least $500,000 per occurrence.

(¢) Motor vehicle liability insurance written on the comprehensive form of policy which provides
for bodily injury and property damage liability covering the operation of all motor vehicles used
in connection with performing the contract. Policies covering motor vehicles operated in the
United States shall provide coverage of at least $200,000 per person and $500,000 per
occurrence for bodily injury liability and $20,000 per occurrence for property damage. The
amount of liability coverage on other policies shall be commensurate with any legal requirements
of the locality and sufficient to meet normal and customary claims.

(d) Comprehensive general and motor vehicle liability policies shall contain a provision worded
as follows:
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"The insurance company waives any right of subrogation against the United States of
America which may arise by reason of any payment under the policy."

(e) When aircraft are used in connection with performing the contract, aircraft public and
passenger liability insurance of at least $200,000 per person and $500,000 per occurrence for
bodily injury, other than passenger liability, and $200,000 per occurrence for property damage.
Coverage for passenger liability bodily injury shall be at least $200,000 multiplied by the number
of seats or passengers, whichever is greater.

(End of Clause)

H.8 EMERGENCY EVACUATION PROCEDURES (NFS 1852.237-70) (DEC 1988)

The contractor shall assure that its personnel at Government facilities are familiar with the
functions of the Government's emergency evacuation procedures. If requested by the Contracting
Officer, the Contractor shall designate an individual or individuals as contact points to provide
for efficient and rapid evacuation of the facility if and when required.

(End of Clause)

H.9 ACCESS TO SENSITIVE INFORMATION (NFS 1852.237-72) (JUN 2005)

(a) As used in this clause, “sensitive information™ refers to information that a contractor has
developed at private expense, or that the Government has generated that qualifies for an
exception to the Freedom of Information Act, which is not currently in the public domain, and
which may embody trade secrets or commercial or financial information, and which may be
sensitive or privileged.

(b) To assist NASA in accomplishing management activities and administrative functions, the
Contractor shall provide the services specified elsewhere in this contract.

(¢) If performing this contract entails access to sensitive information, as defined above, the
Contractor agrees to —

(1) Utilize any sensitive information coming into its possession only for the purposes of
performing the services specified in this contract, and not to improve its own competitive

position in another procurement.

(2) Safeguard sensitive information coming into its possession from unauthorized use and
disclosure.

(3) Allow access to sensitive information only to those employees that need it to perform
services under this contract.
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(4) Preclude access and disclosure of sensitive information to persons and entities outside of
the Contractor’s organization.

(5) Train employees who may require access to sensitive information about their obligations
to utilize it only to perform the services specified in this contract and to safeguard it from
unauthorized use and disclosure.

(6) Obtain a written affirmation from each employee that he/she has received and will
comply with training on the authorized uses and mandatory protections of sensitive
information needed in performing this contract.

(7) Administer a monitoring process to ensure that employees comply with all reasonable
security procedures, report any breaches to the Contracting Officer, and implement any
necessary corrective actions.

(d) The Contractor will comply with all procedures and obligations specified in its
Organizational Conflicts of Interest Avoidance Plan, which this contract incorporates as a
compliance document.

(e) The nature of the work on this contract may subject the Contractor and its employees to a
variety of laws and regulations relating to ethics, conflicts of interest, corruption, and other
criminal or civil matters relating to the award and administration of government contracts.
Recognizing that this contract establishes a high standard of accountability and trust, the
Government will carefully review the Contractor’s performance in relation to the mandates and
restrictions found in these laws and regulations. Unauthorized uses or disclosures of sensitive
information may result in termination of this contract for default, or in debarment of the
Contractor for serious misconduct affecting present responsibility as a government contractor.

(f) The Contractor shall include the substance of this clause, including this paragraph (f),
suitably modified to reflect the relationship of the parties, in all subcontracts that may involve
access to sensitive information

(End of Clause)

H.10 RELEASE OF SENSITIVE INFORMATION (NFS 1852.237-73) (JUN 2005)

(a) As used in this clause, “sensitive information” refers to information, not currently in the
public domain, that the Contractor has developed at private expense, that may embody trade
secrets or commercial or financial information, and that may be sensitive or privileged.

(b) In accomplishing management activities and administrative functions, NASA relies heavily
on the support of various service providers. To support NASA activities and functions, these
service providers, as well as their subcontractors and their individual employees, may need
access to sensitive information submitted by the Contractor under this contract. By submitting

Page 27 of 69



NNS08257979R

this proposal or performing this contract, the Contractor agrees that NASA may release to its
service providers, their subcontractors, and their individual employees, sensitive information
submitted during the course of this procurement, subject to the enumerated protections mandated
by the clause at 1852.237-72, Access to Sensitive Information.

(¢) (1) The Contractor shall identify any sensitive information submitted in support of this
proposal or in performing this contract. For purposes of identifying sensitive information, the
Contractor may, in addition to any other notice or legend otherwise required, use a notice similar
to the following:

Mark the title page with the following legend:

This proposal or document includes sensitive information that NASA shall not disclose
outside the Agency and its service providers that support management activities and
administrative functions. To gain access to this sensitive information, a service provider’s
contract must contain the clause at NFS 1852.237-72, Access to Sensitive Information.
Consistent with this clause, the service provider shall not duplicate, use, or disclose the
information in whole or in part for any purpose other than to perform the services specified
in its contract. This restriction does not limit the Government's right to use this information if
it is obtained from another source without restriction. The information subject to this
restriction is contained in pages [insert page numbers or other identification of pages].

Mark each page of sensitive information the Contractor wishes to restrict with the following
legend:

Use or disclosure of sensitive information contained on this page is subject to the restriction
on the title page of this proposal or document.

(2) The Contracting Officer shall evaluate the facts supporting any claim that particular
information is “sensitive.” This evaluation shall consider the time and resources necessary to
protect the information in accordance with the detailed safeguards mandated by the clause at
1852.237-72, Access to Sensitive Information. However, unless the Contracting Officer
decides, with the advice of Center counsel, that reasonable grounds exist to challenge the
Contractor’s claim that particular information is sensitive, NASA and its service providers
and their employees shall comply with all of the safeguards contained in paragraph (d) of this
clause.

(d) To receive access to sensitive information needed to assist NASA in accomplishing
management activities and administrative functions, the service provider must be operating under
a contract that contains the clause at 1852.237-72, Access to Sensitive Information. This clause
obligates the service provider to do the following:

(1) Comply with all specified procedures and obligations, including the Organizational

Conflicts of Interest Avoidance Plan, which the contract has incorporated as a compliance
document.
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(2) Utilize any sensitive information coming into its possession only for the purpose of
performing the services specified in its contract.

(3) Safeguard sensitive information coming into its possession from unauthorized use and
disclosure.

(4) Allow access to sensitive information only to those employees that need it to perform
services under its contract.

(5) Preclude access and disclosure of sensitive information to persons and entities outside of
the service provider’s organization.

(6) Train employees who may require access to sensitive information about their obligations
to utilize it only to perform the services specified in its contract and to safeguard it from
unauthorized use and disclosure.

(7) Obtain a written affirmation from each employee that he/she has received and will
comply with training on the authorized uses and mandatory protections of sensitive
information needed in performing this contract.

(8) Administer a monitoring process to ensure that employees comply with all reasonable
security procedures, report any breaches to the Contracting Officer, and implement any
necessary corrective actions.

(e) When the service provider will have primary responsibility for operating an information
technology system for NASA that contains sensitive information, the service provider’s contract
shall include the clause at 1852.204-76, Security Requirements for Unclassified Information
Technology Resources. The Security Requirements clause requires the service provider to
implement an Information Technology Security Plan to protect information processed, stored, or
transmitted from unauthorized access, alteration, disclosure, or use. Service provider personnel
requiring privileged access or limited privileged access to these information technology systems
are subject to screening using the standard National Agency Check (NAC) forms appropriate to
the level of risk for adverse impact to NASA missions. The Contracting Officer may allow the
service provider to conduct its own screening, provided the service provider employs
substantially equivalent screening procedures.

() This clause does not affect NASA's responsibilities under the Freedom of Information Act.
(g) The Contractor shall insert this clause, including this paragraph (g), suitably modified to
reflect the relationship of the parties, in all subcontracts that may require the furnishing of

sensitive information.

(End of Clause)
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H.11 OBSERVANCE OF LEGAL HOLIDAYS (NFS 1852.242-72) (AUG 1992)
ALTERNATE I (SEP 1989) AND ALTERNATE II (OCT 2000)

(a) The on-site Government personnel observe the following holidays:

New Year's Day

Labor Day

Martin Luther King, Jr.'s Birthday
Columbus Day

President's Day

Veterans Day

Memorial Day

Thanksgiving Day

Independence Day

Christmas Day

Any other day designated by Federal statute, Executive order, or the President's proclamation.

(b) When any holiday falls on a Saturday, the preceding Friday is observed. When any holiday
falls on a Sunday, the following Monday is observed. Observance of such days by Government
personnel shall not by itself be cause for an additional period of performance or entitlement of
compensation except as set forth within the contract.

(¢) On-site personnel assigned to this contract shall not be granted access to the installation
during the holidays in paragraph (a) of the clause, except as follows: the Contractor shall provide
sufficient on-site personnel to perform round-the-clock requirements of critical work already in
process, unless otherwise instructed by the Contracting Officer or authorized representative.

(d) The Contractor shall place identical requirements, including this paragraph, in all
subcontracts that require performance of work on-site, unless otherwise instructed by the
Contracting Officer.

(e) When the NASA installation grants administrative leave to its Government employees (e.g.,
as a result of inclement weather, potentially hazardous conditions, or other special
circumstances), Contractor personnel working on-site should also be dismissed. However, the
contractor shall provide sufficient on-site personnel to perform round-the-clock requirements of
critical work already in process, unless otherwise instructed by the Contracting Officer or
authorized representative.

(f) Whenever administrative leave is granted to Contractor personnel pursuant to paragraph (e)
of this clause, it shall be without loss to the Contractor.

(End of Clause)
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H.12 HANDLING OF SENSITIVE DATA

(a) It is anticipated that in the performance of this contract, the Contractor may have access to
and use of NASA’s sensitive internal budget, accounting, or financial data. The Contractor
agrees to use, copy, or disclose such data, or any other data agreeably within these categories,
only for contract purposes, and to make no other use or disclosure of such data without written
permission of the Contracting Officer.

(b) To the extent that the work under this contract requires access to proprietary, business
confidential, or financial data of other companies, and as long as this data remains proprietary or
confidential, the Contractor shall protect this data from unauthorized use and disclosure and
agrees not to use it to compete with those other companies.

(c) All employees assigned under this contract shall submit a signed Non-Disclosure Agreement.

(d) The Contractor’s Conflict of Interest Avoidance Plan shall be incorporated into the resultant
contract.

(End of Clause)

H.13 REGISTER OF WAGE DETERMINATION UNDER THE SERVICE
CONTRACT ACT

FAR Clause 52.222-41, Service Contract Act of 1965, as amended, shall apply to this contract.
The Contractor and Subcontractor(s) (if applicable) will be required to compensate the
employees engaged in performance of this contract at wage rates (including fringe benefits) at
least equal to the rates prescribed in the attached Department of Labor, SCA Wage
Determination (See Attachment A-1).

(End of Clause)

H.14 VOLUNTARY PROTECTION PROGRAM
SSC Contractors shall support and work towards the requirements of the Occupational Safety &
Health Administration (OSHA) Voluntary Protection Program specified in CSP 03-01-003,

Voluntary Protection Programs (VPP): Policies and Procedures Manual.

(End of Clause)
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H.15 NASA RECORDS MANAGEMENT

The contractor shall create, maintain, preserve, and dispose of NASA records in accordance with
NASA Procedural Requirement (NPR) 1441.1D "NASA Records Retention Schedules." NASA
Procedural Requirements can be accessed through the NASA Online Directives Information
System (NODIS) Library at http://nodis3.gsfc.nasa.gov/.

(End of Clause)

[END OF SECTION]
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PART II - ADDENA TO FAR 52.212-4,
CONTRACT TERMS AND CONDITIONS - COMMERCIAL ITEMS

SECTION I - CONTRACT CLAUSES

I.1 LISTING OF CLAUSES INCORPORATED BY REFERENCE

NOTICE: The following contract clauses pertinent to this section are hereby incorporated by

reference:

I.  FEDERAL ACQUISITION REGULATION (FAR) (48 CFR CHAPTER 1) CLAUSES

CLAUSE

NUMBER DATE
52.202-1 Jul 2004
52.204-4 Aug 2000
52.204-7 Apr 2008
52.223-4 May 2008
52.223-5 Aug 2003
52.223-10 Aug 2000
52.223-17 May 2008
52.224-1 Apr 1984
52.224-2 Apr 1984
52.228-5 Jan 1997
52.229-3 Apr 2003
52.233-1 Jul 2002
52.237-2 Apr 1984
52.237-3 Jan 1991
52.245-1 Jun 2007
52.245-9 Jun 2007

ITTLE

Definitions

Printed or Copied Double-Sided on Recycled Paper
Central Contractor Registration

Recovered Material Certification

Pollution Prevention and Right-to-Know Information
Alternate II (Aug 2003)

Waste Reduction Program

Affirmative Procurement of EPA-Designated Items in
Service and Construction Contracts

Privacy Act Notification

Privacy Act

Insurance -- Work on a Government Installation
Federal, State, and Local Taxes

Disputes

Protection of Government Buildings, Equipment, and
Vegetation

Continuity of Services

Government Property

Use and Charges
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II. NASA FAR SUPPLEMENT (NFS) (48 CFR CHAPTER 18) CLAUSES

CLAUSE
NUMBER

1852.204-76
1852.219-76

1852.223-70
1852.225-70

DATE
May 2007
Jul 1997

Apr 2002
Feb 2000

TITLE

Security Requirements for Unclassified Information
Technology Resources

NASA 8 Percent Goal

Safety and Health

Export Licenses

(End of Clause)

1.2 CONTRACT TERMS AND CONDITIONS REQUIRED TO IMPLEMENT
STATUTES OR EXECUTIVE ORDERS -- COMMERCIAL ITEMS (FAR 52.212-5)

(JUN 2008)

(a) The Contractor shall comply with the following Federal Acquisition Regulation (FAR)
clauses, which are incorporated in this contract by reference, to implement provisions of law or
Executive orders applicable to acquisitions of commercial items:

(1) 52.233-3, Protest After Award (AUG 1996) (31 U.S.C. 3553).

(2) 52.233-4, Applicable Law for Breach of Contract Claim (OCT 2004)
(Pub. L. 108-77, 108-78).

(b) The Contractor shall comply with the FAR clauses in this paragraph (b) that the contracting
officer has indicated as being incorporated in this contract by reference to implement provisions
of law or Executive orders applicable to acquisitions of commercial items:

X (1) 52.203-6, Restrictions on Subcontractor Sales to the Government (Sep 2006), with
Alternate I (Oct 1995)(41 U.S.C. 253g and 10 U.S.C. 2402).
_(2) 52.219-3, Notice of Total HUBZone Set-Aside (Jan 1999)(15 U.S.C. 657a).

N €))

52.219-4, Notice of Price Evaluation Preference for HUBZone Small Business

Concerns (Jul 2005) (if the offeror elects to waive the preference, it shall so indicate in

its offer)(15 U.S.C. 657a).
(4 [Reserved]

(5 (1) 52.219-6, Notice of Total Small Business Aside (June 2003) (15 U.S.C. 644).

(i) Alternate I (Oct 1995) of 52.219-6.
(ii1) Alternate II (Mar 2004) of 52.219-6.
(6) (i) 52.219-7, Notice of Partial Small Business Set-Aside (June 2003)(15 U.S.C. 644).
(ii) Alternate I (Oct 1995) of 52.219-7.
(iii) Alternate II (Mar 2004) of 52.219-7.
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(7) 52.219-8, Utilization of Small Business Concerns (May 2004) (15 U.S.C. 637(d)(2)
and (3)).

(8) (i) 52.219-9, Small Business Subcontracting Plan (Apr 2008)(15 U.S.C. 637 (d)(4).)
(ii) Alternate I (Oct 2001) of 52.219-9.
(iii) Alternate II (Oct 2001) of 52.219-9.

(9) 52.219-14, Limitations on Subcontracting (Dec 1996)(15 U.S.C. 637(a)(14)).

~(10) 52.219-16, Liquidated Damages—Subcontracting Plan (Jan 1999)

(15 U.S.C. 637(d)(4)(F)(i)).

(1)) 52.219-23, Notice of Price Evaluation Adjustment for Small Disadvantaged

X

X

X
X
X
X
X
X

X

Business Concerns (Sep 2005)(10 U.S.C. 2323) (if the offeror elects to waive the
adjustment, it shall so indicate in its offer).
(i1) Alternate I (June 2003) of 52.219-23.
(12) 52.219-25, Small Disadvantaged Business Participation Program—Disadvantaged
Status and Reporting (Apr 2008)(Pub. L. 103-355, section 7102, and 10 U.S.C. 2323).

(13) 52.219-26, Small Disadvantaged Business Participation Program—Incentive
Subcontracting (Oct 2000)(Pub. L. 103-355, section 7102, and 10 U.S.C. 2323).

(14) 52.219-27, Notice of Total Service-Disabled Veteran-Owned Small Business
Set-Aside (May 2004) (15 U.S.C. 657 f).

(15) 52.219-28, Post Award Small Business Program Rerepresentation (June 2007)
(15 U.S.C. 632(a)(2)).

(16) 52.222-3, Convict Labor (June 2003)(E.O. 11755).

(17) 52.222-19, Child Labor—Cooperation with Authorities and Remedies (Feb 2008)
(E.O. 13126).

(18) 52.222-21, Prohibition of Segregated Facilities (Feb 1999).

(19) 52.222-26, Equal Opportunity (Mar 2007)(E.O. 11246).

(20) 52.222-35, Equal Opportunity for Special Disabled Veterans, Veterans of the Vietnam
Era, and Other Eligible Veterans (Sep 2006)(38 U.S.C. 4212).

(21) 52.222-36, Affirmative Action for Workers with Disabilities (Jun 1998)
(29 U.S.C. 793).

(22) 52.222-37, Employment Reports on Special Disabled Veterans, Veterans of the
Vietnam Era, and Other Eligible Veterans (Sep 2006)(38 U.S.C. 4212). »

(23) 52.222-39, Notification of Employee Rights Concerning Payment of Union Dues or
Fees (Dec 2004) (E.O. 13201).

(24) (i) 52.222-50, Combating Trafficking in Persons (Aug 2007) (Applies to all

contracts).

(i) Alternate I (Aug 2007) of 52.222-50.

(25) (1) 52.223-9, Estimate of Percentage of Recovered Material Content for EPA-

Designated Items (May 2008)(42 U.S.C. 6962(c)(3)(A)(i1)).

(ii) Alternate I (May 2008) of 52.223-9 (42 U.S.C. 6962(1)(2)(C)).

_ (26) 52.223-15, Energy Efficiency in Energy-Consuming Products (Dec 2007)

X

(42 U.S.C. 8259b).
(27) (i) 52.223-16, IEEE 1680 Standard for the Environmental Assessment of Personal
Computer Products (Dec 2007) (E.O. 13423).
(i) Alternate I (Dec 2007) of 52.223-16.
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(28) 52.225-1, Buy American Act--Supplies (June 2003)(41 U.S.C. 10a-10d).

: (29) (i) 52.225-3, Buy American Act —Free Trade Agreements — Israeli Trade Act

(Aug 2007) (41 U.S.C. 10a-10d, 19 U.S.C. 3301 note, 19 U.S.C. 2112 note,
Pub. L. 108-77, 108-78, 108-286, and 109-169).

(ii) Alternate I (Jan 2004) of 52.225-3.

(iii) Alternate I (Jan 2004) of 52.225-3.

_ (30)52.225-5, Trade Agreements (Nov 2007) (19 U.S.C. 2501, et seq., 19 U.S.C. 3301

X

note).

(31) 52.225-13, Restrictions on Certain Foreign Purchases (Jun 2006) (E.O.’s,
proclamations, and statutes administered by the Office of Foreign Assets Control of
the Department of the Treasury).

_ (32)52.226-4, Notice of Disaster or Emergency Area Set-Aside (Nov 2007)

(42 U.S.C. 5150).
(33) 52.226-5, Restrictions on Subcontracting Outside Disaster or Emergency Area
(Nov 2007) (42 U.S.C. 5150).

_(34) 52.232-29, Terms for Financing of Purchases of Commercial Items (Feb 2002)

X

X

(41 U.S.C. 255(f), 10 U.S.C. 2307(1)).

(35) 52.232.30, Installment Payments for Commercial Items (Oct 1995)(41 U.S.C. 255(1),
10 U.S.C. 2307(f)). ,

(36) 52.232-33, Payment by Electronic Funds Transfer—Central Contractor Registration
(Oct. 2003)(31 U.S.C. 3332).

(37) 52.232-34, Payment by Electronic Funds Transfer—Other Than Central Contractor
Registration (May 1999)(31 U.S.C. 3332).

(38) 52.232-36, Payment by Third Party (May 1999)(31 U.S.C. 3332).

(39) 52.239-1, Privacy or Security Safeguards (Aug 1996)(5 U.S.C. 552a).

(40) (i) 52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels

(Feb 2006)(46 U.S.C. Appx 1241(b) and 10 U.S.C. 2631).

(ii) Alternate I (Apr 2003) of 52.247-64.

(c) The Contractor shall comply with the FAR clauses in this paragraph (c), applicable to
commercial services, that the Contracting Officer has indicated as being incorporated in this
contract by reference to implement provisions of law or executive orders applicable to
acquisitions of commercial items:

X
X

X

(1) 52.222-41, Service Contract Act of 1965 (Nov 2007)(41 U.S.C. 351, ef seq.).

(2) 52.222-42, Statement of Equivalent Rates for Federal Hires (May 1989)(29 U.S.C. 206
and 41 U.S.C. 351, ef seq.).

(3) 52.222-43, Fair Labor Standards Act and Service Contract Act -- Price Adjustment
(Multiple Year and Option Contracts) (Nov 2006)(29 U.S.C.206 and 41 U.S.C. 351,
el seq.).

(4) 52.222-44, Fair Labor Standards Act and Service Contract Act -- Price Adjustment
(Feb 2002)(29 U.S.C. 206 and 41 U.S.C. 351, et seq.).

(5) 52.222-51, Exemption from Application of the Service Contract Act to Contracts for
Maintenance, Calibration, or Repair of Certain Equipment--Requirements (Nov 2007)
(41 U.S.C. 351, et seq.).
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___ (6) 52.222-53, Exemption from Application of the Service Contract Act to Contracts for
Certain Services--Requirements (Nov 2007) (41 U.S.C. 351, et seq.).
(7)) 52.237-11, Accepting and Dispensing of $1 Coin (Aug 2007)(31 U.S.C. 5112(p)(1)).

(d) Comptroller General Examination of Record. The Contractor shall comply with the
provisions of this paragraph (d) if this contract was awarded using other than sealed bid, is in
excess of the simplified acquisition threshold, and does not contain the clause at 52.215-2, Audit
and Records -- Negotiation.

(1) The Comptroller General of the United States, or an authorized representative of the
Comptroller General, shall have access to and right to examine any of the Contractor’s
directly pertinent records involving transactions related to this contract.

(2) The Contractor shall make available at its offices at all reasonable times the records,
materials, and other evidence for examination, audit, or reproduction, until 3 years after final
payment under this contract or for any shorter period specified in FAR Subpart 4.7,
Contractor Records Retention, of the other clauses of this contract. If this contract is
completely or partially terminated, the records relating to the work terminated shall be made
available for 3 years after any resulting final termination settlement. Records relating to
appeals under the disputes clause or to litigation or the settlement of claims arising under or
relating to this contract shall be made available until such appeals, litigation, or claims are
finally resolved.

(3) As used in this clause, records include books, documents, accounting procedures and
practices, and other data, regardless of type and regardless of form. This does not require the
Contractor to create or maintain any record that the Contractor does not maintain in the
ordinary course of business or pursuant to a provision of law.

(e) (1) Notwithstanding the requirements of the clauses in paragraphs (a), (b), (c) and (d) of this
clause, the Contractor is not required to flow down any FAR clause, other than those in
paragraphs (i) through (vii) of this paragraph in a subcontract for commercial items. Unless
otherwise indicated below, the extent of the flow down shall be as required by the clause—

(i) 52.219-8, Utilization of Small Business Concerns (May 2004)(15 U.S.C. 637(d)(2)
and (3)), in all subcontracts that offer further subcontracting opportunities. If the
subcontract (except subcontracts to small business concerns) exceeds $550,000
($1,000,000 for construction of any public facility), the subcontractor must include
52.219-8 in lower tier subcontracts that offer subcontracting opportunities.

(ii) 52.222-26, Equal Opportunity (Mar 2007)(E.O. 11246).

(iii) 52.222-35, Equal Opportunity for Special Disabled Veterans, Veterans of the
Vietnam Era, and Other Eligible Veterans (Sep 2006)(38 U.S.C. 4212).
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(iv) 52.222-36, Affirmative Action for Workers with Disabilities (June 1998)
(29 U.S.C. 793).

(v) 52.222-39, Notification of Employee rights Concerning Payment of Union Dues or
Fees (Dec 2004) (E.O. 13201).

(vi) 52.222-41, Service Contract Act of 1965, (Nov 2007), flow down required for all
subcontracts subject to the Service Contract Act of 1965 (41 U.S.C. 351, ef seq.)

(vii) 52.222-50, Combating Trafficking in Persons (Aug 2007) (22 U.S.C. 7104(g)). Flow
down required in accordance with paragraph (f) of FAR clause 52.222-50.

(viii) 52.222-51, Exemption from Application of the Service Contract Act to Contracts
for Maintenance, Calibration, or Repair of Certain Equipment--Requirements (Nov 2007)
(41 U.S.C. 351, et seq.)

(ix) 52.222-53, Exemption from Application of the Service Contract Act to Contracts for
Certain Services--Requirements (Nov 2007) (41 U.S.C. 351, et seq.)

(x) 52.247-64, Preference for Privately-Owned U.S. Flag Commercial Vessels (Feb 2006)
(46 U.S.C. Appx 1241(b) and 10 U.S.C. 2631). Flow down required in accordance with
paragraph (d) of FAR clause 52.247-64.

(2) While not required, the contractor may include in its subcontracts for commercial items a
minimal number of additional clauses necessary to satisfy its contractual obligations.

(End of Clause)

1.3 SECTION 8(a) AWARD (FAR 52.219-17) (DEC 1996)
(a) By execution of a contract, the Small Business Administration (SBA) agrees to the following:

(1) To furnish the supplies or services set forth in the contract according to the specifications
and the terms and conditions by subcontracting with the Offeror who has been determined an
eligible concern pursuant to the provisions of section §(a) of the Small Business Act, as
amended (15 U.S.C. 637(a)).

(2) Except for novation agreements and advance payments, delegates to the NASA John C.
Stennis Space Center the responsibility for administering the contract with complete authority
to take any action on behalf of the Government under the terms and conditions of the
contract; provided, however that the contracting agency shall give advance notice to the SBA
before it issues a final notice terminating the right of the subcontractor to proceed with
further performance, either in whole or in part, under the contract.
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(3) That payments to be made under the contract will be made directly to the subcontractor
by the contracting activity.

(4) To notify the NASA John C. Stennis Space Center Contracting Officer immediately upon
notification by the subcontractor that the owner or owners upon whom 8(a) eligibility was
based plan to relinquish ownership or control of the concern.

(5) That the subcontractor awarded a subcontract hereunder shall have the right of appeal
from decisions of the cognizant Contracting Officer under the “Disputes” clause of the
subcontract.

(b) The offeror/subcontractor agrees and acknowledges that it will, for and on behalf of the SBA,
fulfill and perform all of the requirements of the contract.

(¢) The offeror/subcontractor agrees that it will not subcontract the performance of any of the
requirements of this subcontract to any lower tier subcontractor without the prior written
approval of the SBA and the cognizant Contracting Officer of the NASA John C. Stennis Space
Center.

(End of Clause)

L4 NOTIFICATION OF COMPETITION LIMITED TO ELIGIBLE 8(a) CONCERNS
(FAR 52.219-18) (JUN 2003)
ALTERNATE I (APR 2005)

(a) Offers are solicited only from small business concerns expressly certified by the Small
Business Administration (SBA) for participation in the SBA’s 8(a) Program and which meet the
following criteria at the time of submission of offer —

(1) The Offeror is in conformance with the 8(a) support limitation set forth in its approved
business plan; and

(2) The Offeror is in conformance with the Business Activity Targets set forth in its approved
business plan or any remedial action directed by the SBA.

(b) By submission of its offer, the Offeror represents that it meets all of the criteria set forth in
paragraph (a) of this clause.

(¢) Any award resulting from this solicitation will be made to the Small Business
Administration, which will subcontract performance to the successful 8(a) offeror selected

through the evaluation criteria set forth in this solicitation.

(d) (1) Agreement. A small business concern submitting an offer in its own name shall furnish,
in performing the contract, only end items manufactured or produced by small business
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concerns in the United States or its outlying areas. If this procurement is processed under
simplified acquisition procedures and the total amount of this contract does not exceed
$25,000, a small business concern may furnish the product of any domestic firm. This
paragraph does not apply in connection with construction or service contracts.

(2) The Contractor will notify the NASA John C. Stennis Space Center Contracting
Officer in writing immediately upon entering an agreement (either oral or written) to transfer
all or part of its stock or other ownership interest to any other party.

(3) The offeror’s approved business plan is on the file and serviced by the SBA Louisiana or
Mississippi District Office.

(End of Clause)

.5 STATEMENT OF EQUIVALENT RATES FOR FEDERAL HIRES (FAR 52.222-42)
(May 1989)

In compliance with the Service Contract Act of 1965, as amended, and the regulations of the
Secretary of Labor (29 CFR Part 4), this clause identifies the classes of service employees
expected to be employed under the contract and states the wages and fringe benefits payable to
each if they were employed by the contracting agency subject to the provisions of 5 U.S.C. 5341
or 5332.
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This Statement is for Information Only:
It is not a Wage Determination

Employee Class

Department of Labor (DOL) Monetary Fringe

Labor Classification Wage Benefits
General Clerk I - (GS-3) 10.16 2.74
General Clerk II - (GS-4) 11.08 2.99
General Clerk III - (GS-5) 13.67 3.69
Personnel Assistant (Employment) I — (GS-4) 13.36 3.60
Personnel Assistant (Employment) Il — (GS-5) 14.37 3.88
Personnel Assistant (Employment) III - (GS-6) 15.98 4.31
Secretary 1 — (GS-4) 11.39 3.08
Secretary Il — (GS-5) 14.26 3.85
Secretary Il — (GS-6) 16.05 4.33
Administrative Assistant (GS-6) 17.46 4.71

Positions will not exceed the GS-6 hourly range of $15.88-$20.64 per hour.

(End of Clause)

1.6 OMBUDSMAN (NFS 1852.215-84) (OCT 2003)

(a) An ombudsman has been appointed to hear and facilitate the resolution of concerns from
offerors, potential offerors, and contractors during the preaward and postaward phases of this
acquisition. When requested, the ombudsman will maintain strict confidentiality as to the source
of the concern. The existence of the ombudsman is not to diminish the authority of the
contracting officer, the Source Evaluation Board, or the selection official. Further, the
ombudsman does not participate in the evaluation of proposals, the source selection process, or
the adjudication of formal contract disputes. Therefore, before consulting with an ombudsman,
interested parties must first address their concerns, issues, disagreements, and/or
recommendations to the contracting officer for resolution.
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(b) If resolution cannot be made by the contracting officer, interested parties may contact the
installation ombudsman,

NASA Stennis Space Center

Mr. Arthur (Gene) E. Goldman
Phone: (228) 688-2123

E-mail: arthur.e.goldman(@nasa.gov

Concerns, issues, disagreements, and recommendations which cannot be resolved at the
installation may be referred to the NASA ombudsman,

Director of the Contract Management Division
Phone: (202) 358-0445

Facsimile: (202) 358-3083
E-mail: james.a.balinskas@nasa.gov

Please do not contact the ombudsman to request copies of the solicitation, verify offer due date,
or clarify technical requirements. Such inquiries shall be directed to the Contracting Officer or as

specified elsewhere in this document.

(End of Clause)

[END OF SECTION]
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PART II - LIST OF DOCUMENTS, EXHIBITS AND OTHER ATTACHMENTS

SECTION J - LIST OF ATTACHMENTS

J.1 LIST OF ATTACHMENTS

The following documents are attached hereto and made a part of this contract:

ATTACHMENT TITLE DATE PAGES
A Statement of Work 8
A-1 DOL Wage Determination 07/22/2008 12

No. 2005-2301 (Rev. -6)
A-2 ACSS Contract Performance

Requirements Summary

(Performance Standards) 3
A-3 Annual Evaluation Report 1
B DOL Job Descriptions 7
C IDIQ Task Order Process Flow Chart 1
D Task Order Summary 1
E Personal Identity Verification Procedures 4
F Past Performance Form 1
G Past Performance Evaluation Form 1
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PART IV - REPRESENTATIONS AND INSTRUCTIONS

SECTION K - REPRESENTATIONS, CERTIFICATIONS AND OTHER STATEMENTS
OF OFFERORS

K. OFFEROR REPRESENTATIONS AND CERTIFICATIONS -- COMMERCIAL
ITEMS (FAR 52.212-3) (JUN 2008)
ALTERNATE I (APR 2002)

An offeror shall complete only paragraphs (b) of this provision if the offeror has completed the
annual representations and certificates electronically at http://orca.bpn.gov . If an offeror has not
completed the annual representations and certifications electronically at the ORCA website, the
offeror shall complete only paragraphs (c) through (m) of this provision.

(a) Definitions. As used in this provision--

“Emerging small business” means a small business concern whose size is no greater than 50
percent of the numerical size standard for the NAICS code designated.

“Forced or indentured child labor” means all work or service—

(1) Exacted from any person under the age of 18 under the menace of any penalty for its
nonperformance and for which the worker does not offer himself voluntarily; or

(2) Performed by any person under the age of 18 pursuant to a contract the enforcement of
which can be accomplished by process or penalties.

“Manufactured end product” means any end product in Federal Supply Classes (FSC) 1000-9999,
except—

(1) FSC 5510, Lumber and Related Basic Wood Materials;

(2) Federal Supply Group (FSG) 87, Agricultural Supplies;

(3) FSG 88, Live Animals;

(4) FSG 89, Food and Related Consumables;

(5) FSC 9410, Crude Grades of Plant Materials;

(6) FSC 9430, Miscellaneous Crude Animal Products, Inedible;

(7) FSC 9440, Miscellaneous Crude Agricultural and Forestry Products;
(8) FSC 9610, Ores;

(9) FSC 9620, Minerals, Natural and Synthetic; and

(10) FSC 9630, Additive Metal Materials.
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“Place of manufacture” means the place where an end product is assembled out of components,
or otherwise made or processed from raw materials into the finished product that is to be
provided to the Government. If a product is disassembled and reassembled, the place of
reassembly is not the place of manufacture.

“Restricted business operations” means business operations in Sudan that include power
production activities, mineral extraction activities, oil-related activities, or the production of
military equipment, as those terms are defined in the Sudan Accountability and Divestment Act
of 2007 (Pub. L. 110-174). Restricted business operations do not include business operations that
the person conducting the business can demonstrate—

(1) Are conducted under contract directly and exclusively with the regional government of
southern Sudan;

(2) Are conducted pursuant to specific authorization from the Office of Foreign Assets
Control in the Department of the Treasury, or are expressly exempted under Federal law from
the requirement to be conducted under such authorization;

(3) Consist of providing goods or services to marginalized populations of Sudan;

(4) Consist of providing goods or services to an internationally recognized peacekeeping
force or humanitarian organization;

(5) Consist of providing goods or services that are used only to promote health or education;
or

(6) Have been voluntarily suspended.
“Service-disabled veteran-owned small business concern”™—

(1) Means a small business concern—
(i) Not less than 51 percent of which is owned by one or more service-disabled veterans
or, in the case of any publicly owned business, not less than 51 percent of the stock of
which is owned by one or more service-disabled veterans; and
(i1) The management and daily business operations of which are controlled by one or
more service-disabled veterans or, in the case of a service-disabled veteran with

permanent and severe disability, the spouse or permanent caregiver of such veteran.

(2) Service-disabled veteran means a veteran, as defined in 38 U.S.C. 101(2), with a
disability that is service-connected, as defined in 38 U.S.C. 101(16).

“Small business concern” means a concern, including its affiliates, that is independently owned
and operated, not dominant in the field of operation in which it is bidding on Government
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contracts, and qualified as a small business under the criteria in 13 CFR Part 121 and size
standards in this solicitation.

“Veteran-owned small business concern” means a small business concern—

(1) Not less than 51 percent of which is owned by one or more veterans(as defined at 38
U.S.C. 101(2)) or, in the case of any publicly owned business, not less than 51 percent of the
stock of which is owned by one or more veterans; and

(2) The management and daily business operations of which are controlled by one or more
veterans.

“Women-owned business concern” means a concern which is at least 51 percent owned by one or
more women; or in the case of any publicly owned business, at least 51 percent of the its stock is
owned by one or more women; and whose management and daily business operations are
controlled by one or more women.

“Women-owned small business concern” means a small business concern —

(1) That is at least 51 percent owned by one or more women or, in the case of any publicly
owned business, at least 51 percent of the stock of which is owned by one or more women;
and

(2) Whose management and daily business operations are controlled by one or more women.

(b) (1) Annual Representations and Certifications. Any changes provided by the offeror in
paragraph (b)(2) of this provision do not automatically change the representations and
certifications posted on the Online Representations and Certifications Application (ORCA)
website.

(2) The offeror has completed the annual representations and certifications electronically via
the ORCA website at http://orca.bpn.gov .After reviewing the ORCA database information,
the offeror verifies by submission of this offer that the representation and certifications
currently posted electronically at FAR 52.212-3, Offeror Representations and
Certifications—Commercial Items, have been entered or updated in the last 12 months, are
current, accurate, complete, and applicable to this solicitation (including the business size -
standard applicable to the NAICS code referenced for this solicitation), as of the date of this
offer and are incorporated in this offer by reference (see FAR 4.1201), except for paragraphs

[Offeror to identify the applicable paragraphs at (c) through (m) of this provision that the
offeror has completed for the purposes of this solicitation only, if any. These amended
representation(s) and/or certification(s) are also incorporated in this offer and are current,
accurate, and complete as of the date of this offer. Any changes provided by the offeror are
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applicable to this solicitation only, and do not result in an update to the representations and
certifications posted on ORCA. |

(¢) Offerors must complete the following representations when the resulting contract is to be
performed in the United States or its outlying areas.

Check all that apply.

(1) Small business concern. The offeror represents as part of its offer thatit[ ]1is,[ ]Jisnota
small business concern.

(2) Veteran-owned small business concern. [Complete only if the offeror represented itself as
a small business concern in paragraph (c)(1) of this provision. ] The offeror represents as part
of its offer that it [ ]is, [ ] is not a veteran-owned small business concern.

(3) Service-disabled veteran-owned small business concern. [Complete only if the offeror
represented itself as a veteran-owned small business concern in paragraph (c)(2) of this
provision. ] The offeror represents as part of its offer that it [ ]1is, [ ] is not a service-disabled
veteran-owned small business concern.

(4) Small disadvantaged business concern. [Complete only if the offeror represented itself as
a small business concern in paragraph (c)(1) of this provision.] The offeror represents, for
general statistical purposes, that it [ ]is, [ | is not, a small disadvantaged business concern as
defined in 13 CFR 124.1002.

(5) Women-owned small business concern. [Complete only if the offeror represented itself as
a small business concern in paragraph (c)(1) of this provision.] The offeror represents that it
[ 1is,[ ]isnota women-owned small business concern.

Note: Complete paragraphs (c)(6) and (c)(7) only if this solicitation is expected to exceed the
simplified acquisition threshold.

(6) Women-owned business concern (other than small business concern). [Complete only if
the offeror is a women-owned business concern and did not represent itself as a small
business concern in paragraph (c)(1) of this provision.]. The offeror represents that it [ ] is,
a women-owned business concern.

(7) Tie bid priority for labor surplus area concerns. If this is an invitation for bid, small
business offerors may identify the labor surplus areas in which costs to be incurred on
account of manufacturing or production (by offeror or first-tier subcontractors) amount to
more than 50 percent of the contract price:
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(8) Small Business Size for the Small Business Competitiveness Demonstration Program and
for the Targeted Industry Categories under the Small Business Competitiveness
Demonstration Program. [Complete only if the offeror has represented itself to be a small
business concern under the size standards for this solicitation. |

(i) [Complete only for solicitations indicated in an addendum as being set-aside for
emerging small businesses in one of the designated industry groups (DIGs). ] The offeror
represents as part of its offer that it [ ]is,[ ] is not an emerging small business.

(i1) [Complete only for solicitations indicated in an addendum as being for one of the
targeted industry categories (TICs) or designated industry groups (DIGs).] Offeror
represents as follows:

(A) Offeror’s number of employees for the past 12 months (check the Employees
column if size standard stated in the solicitation is expressed in terms of number of
employees); or

(B) Offeror’s average annual gross revenue for the last 3 fiscal years (check the
Average Annual Gross Number of Revenues column if size standard stated in the
solicitation is expressed in terms of annual receipts).

(Check one of the following):

Number of Employees - / éAverage Annual Gross Revenues
[ 150 or fewer - f[ 1 $1 million or less

[ 51-100 [ $1,000,001-$2 million

[l101250  []$2000,001-$3.5 million

[Sise [ 5550000185 milio

[T R §F T T
T P
[ ] Over1,000 [ ] Over$17million

(9) [Complete only if the solicitation contains the clause at FAR 52.219-23, Notice of Price
Evaluation Adjustment for Small Disadvantaged Business Concerns, or FAR 52.219-25,
Small  Disadvantaged Business Participation Program—Disadvantaged Status and
Reporting, and the offeror desires a benefit based on its disadvantaged status. |

(i) General The offeror represents that either—
(A) It [ ]is, [ ] is not certified by the Small Business Administration as a small

disadvantaged business concern and identified, on the date of this representation, as a
certified small disadvantaged business concern in the database maintained by the
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Small Business Administration (PRO-Net), and that no material change in
disadvantaged ownership and control has occurred since its certification, and, where
the concern is owned by one or more individuals claiming disadvantaged status, the
net worth of each individual upon whom the certification is based does not exceed
$750,000 after taking into account the applicable exclusions set forth at 13 CFR
124.104(c)(2); or

(B) It [ ] has, [ ] has not submitted a completed application to the Small Business
Administration or a Private Certifier to be certified as a small disadvantaged business
concern in accordance with 13 CFR 124, Subpart B, and a decision on that application
is pending, and that no material change in disadvantaged ownership and control has
occurred since its application was submitted.

(ii) Joint Ventures under the Price Evaluation Adjustment for Small Disadvantaged
Business Concerns. The offeror represents, as part of its offer, that it is a joint venture
that complies with the requirements in 13 CFR 124.1002(f) and that the representation in
paragraph (¢)(9)(i) of this provision is accurate for the small disadvantaged business
concern that is participating in the joint venture. [The offeror shall enter the name of the
small disadvantaged business concern that is participating in the joint venture:

y

(10) HUBZone small business concern. [Complete only if the offeror represented itself as a
small business concern in paragraph (c)(1) of this provision.] The offeror represents, as part
of its offer, that—

() It [ ]is, [ ]is not a HUBZone small business concern listed, on the date of this
representation, on the List of Qualified HUBZone Small Business Concerns maintained
by the Small Business Administration, and no material change in ownership and control,
principal office, or HUBZone employee percentage has occurred since it was certified by
the Small Business Administration in accordance with 13 CFR part 126; and

(i) It [ ]1is, [ ] not a joint venture that complies with the requirements of 13 CFR part
126, and the representation in paragraph (c)(10)(i) of this provision is accurate for the
HUBZone small business concern or concerns that are participating in the joint venture.
[The offeror shall enter the name or names of the HUBZone small business concern or
concerns that are participating in the joint venture: .J] Each HUBZone small
business concern participating in the joint venture shall submit a separate signed copy of
the HUBZone representation.

(11) (Complete if the offeror has represented itself as disadvantaged in paragraph (c)(4) or
(¢)(9) of this provision.) [The offeror shall check the category in which its ownership falls]:

___ Black American.

Hispanic American.
Native American (American Indians, Eskimos, Aleuts, or Native Hawaiians).
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Asian-Pacific American (persons with origins from Burma, Thailand, Malaysia,
Indonesia, Singapore, Brunei, Japan, China, Taiwan, Laos, Cambodia (Kampuchea),
Vietnam, Korea, The Philippines, U.S. Trust Territory or the Pacific Islands
(Republic of Palau), Republic of the Marshall Islands, Federated States of
Micronesia, the Commonwealth of the Northern Mariana Islands, Guam, Samoa,
Macao, Hong Kong, Fiji, Tonga, Kiribati, Tuvalu, or Nauru).

Subcontinent Asian (Asian-Indian) American (persons with origins from India,
Pakistan, Bangladesh, Sri Lanka, Bhutan, the Maldives Islands, or Nepal).
Individual/concern, other than one of the preceding.

(d) Representations required to implement provisions of Executive Order 11246 —
(1) Previous contracts and compliance. The offeror represents that —

(i) It [ ]has, [ ] has not, participated in a previous contract or subcontract subject to the
Equal Opportunity clause of this solicitation; and

(ii) It [ ] has, [ ] has not, filed all required compliance reports.
(2) Affirmative Action Compliance. The offeror represents that —

(i) 1t[ ] has developed and has on file, [ ] has not developed and does not have on file,
at each establishment, affirmative action programs required by rules and regulations of
the Secretary of Labor (41 CFR parts 60-1 and 60-2), or

(i) It [ ] has not previously had contracts subject to the written affirmative action
programs requirement of the rules and regulations of the Secretary of Labor.

(e) Certification Regarding Payments to Influence Federal Transactions (31 U.S.C. 1352).
(Applies only if the contract is expected to exceed $100,000.) By submission of its offer, the
offeror certifies to the best of its knowledge and belief that no Federal appropriated funds have
been paid or will be paid to any person for influencing or attempting to influence an officer or
employee of any agency, a Member of Congress, an officer or employee of Congress or an
employee of a Member of Congress on his or her behalf in connection with the award of any
resultant contract. If any registrants under the Lobbying Disclosure Act of 1995 have made a
lobbying contact on behalf of the offeror with respect to this contract, the offeror shall complete
and submit, with its offer, OMB Standard Form LLL, Disclosure of Lobbying Activities, to
provide the name of the registrants. The offeror need not report regularly employed officers or
employees of the offeror to whom payments of reasonable compensation were made.

(f) Buy American Act Certificate. (Applies only if the clause at Federal Acquisition Regulation
(FAR) 52.225-1, Buy American Act — Supplies, is included in this solicitation.)

(1) The offeror certifies that each end product, except those listed in paragraph (f)(2) of this
provision, is a domestic end product and that the offeror has considered components of
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unknown origin to have been mined, produced, or manufactured outside the United States.
The offeror shall list as foreign end products those end products manufactured in the United
States that do not qualify as domestic end products. The terms “component,” “domestic end
product,” “end product,” “foreign end product,” and “United States” are defined in the clause
of this solicitation entitled “Buy American Act—Supplies.”

(2) Foreign End Products:

[List as necessary]

(3) The Government will evaluate offers in accordance with the policies and procedures of
FAR Part 25.

(2) (1) Buy American Act -- Free Trade Agreements -- Israeli Trade Act Certificate. (Applies
only if the clause at FAR 52.225-3, Buy American Act -- Free Trade Agreements -- Israeli Trade
Act, is included in this solicitation.)

(i) The offeror certifies that each end product, except those listed in paragraph (g)(1)(i1)
or (g)(1)(iii) of this provision, is a domestic end product and that the offeror has
considered components of unknown origin to have been mined, produced, or
manufactured outside the United States. The terms “Bahrainian or Moroccan end
product,” “component,” “domestic end product,” “end product,” “foreign end product,”
“Free Trade Agreement country,” “Free Trade Agreement country end product,” “Israeli
end product,” and ‘United States’ are defined in the clause of this solicitation entitled
“Buy American Act--Free Trade Agreements--Israeli Trade Act.”

3% LC

(i1) The offeror certifies that the following supplies are Free Trade Agreement country
end products (other than Bahrainian or Moroccan end products) or Israeli end products as
defined in the clause of this solicitation entltled “Buy American Act—Free Trade
Agreements—Israeli Trade Act™
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Free Trade Agreement Country End Products (Other than Bahrainian or Moroccan End
Products) or Israeli End Products:

[List as necessary]

(iii) The offeror shall list those supplies that are foreign end products (other than those
listed in paragraph (g)(1)(ii) or this provision) as defined in the clause of this solicitation
entitled “Buy American Act—Free Trade Agreements—Israeli Trade Act.” The offeror
shall list as other foreign end products those end products manufactured in the United
States that do not qualify as domestic end products.

Other Foreign End Products:

[List as necessary]

(iv) The Government will evaluate offers in accordance with the policies and procedures
of FAR Part 25.

(2) Buy American Act—Free Trade Agreements—Israeli Trade Act Certificate, Alternate 1. If
Alternate T to the clause at FAR 52.225-3 is included in this solicitation, substitute the
following paragraph (g)(1)(ii) for paragraph (g)(1)(ii) of the basic provision:
(g)(1)(ii) The offeror certifies that the following supplies are Canadian end products as
defined in the clause of this solicitation entitled “Buy American Act—Free Trade
Agreements—Israeli Trade Act™

Canadian End Products:

Line Item No.:

[List as necessary]
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(3) Buy American Act—Free Trade Agreements—Israeli Trade Act Certificate, Alternate II.
If Alternate II to the clause at FAR 52.225-3 is included in this solicitation, substitute the
following paragraph (g)(1)(ii) for paragraph (g)(1)(ii) of the basic provision:

(2)(1)(ii) The offeror certifies that the following supplies are Canadian end products or
Israeli end products as defined in the clause of this solicitation entitled ""Buy American

Act--Free Trade Agreements--Israeli Trade Act™:

Canadian or Israeli End Products:

Lme ltem No.: i;;Country of Origin:

[List as necessary]

(4) Trade Agreements Certificate. (Applies only if the clause at FAR 52.225-5, Trade
Agreements, is included in this solicitation.)

(i) The offeror certifies that each end product, except those listed in paragraph (g)(4)(ii)
of this provision, is a U.S.-made or designated country end product as defined in the
clause of this solicitation entitled “Trade Agreements.”

(ii) The offeror shall list as other end products those end products that are not U.S.-made
or designated country end products.

Other End Products

Line Item No.: meountry of Origin:

[List as necessary]

(iii) The Government will evaluate offers in accordance with the policies and procedures
of FAR Part 25. For line items covered by the WTO GPA, the Government will evaluate
offers of U.S.-made or designated country end products without regard to the restrictions
of the Buy American Act. The Government will consider for award only offers of U.S.-
made or designated country end products unless the Contracting Officer determines that
there are no offers for such products or that the offers for such products are insufficient to
fulfill the requirements of the solicitation.
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(h) Certification Regarding Responsibility Matters (Executive Order 12689). (Applies only if the
contract value is expected to exceed the simplified acquisition threshold.) The offeror certifies, to
the best of its knowledge and belief, that the offeror and/or any of its principals—

(1) [ ] Are, [ ] are not presently debarred, suspended, proposed for debarment, or declared
ineligible for the award of contracts by any Federal agency;

(2) [ ] Have, [ ] have not, within a three-year period preceding this offer, been convicted of
or had a civil judgment rendered against them for: commission of fraud or a criminal offense
in connection with obtaining, attempting to obtain, or performing a Federal, state or local
government contract or subcontract; violation of Federal or state antitrust statutes relating to
the submission of offers; or commission of embezzlement, theft, forgery, bribery,
falsification or destruction of records, making false statements, tax evasion, violating Federal
criminal tax laws, or receiving stolen property; and

(3) [ ] Are, [ ] are not presently indicted for, or otherwise criminally or civilly charged by a
Government entity with, commission of any of these offenses enumerated in paragraph (h)(2)
of this clause; and

(4) [ ] Have, [ ] have not, within a three-year period preceding this offer, been notified of
any delinquent Federal taxes in an amount that exceeds $3,000 for which the liability remains
unsatisfied.

(i) Taxes are considered delinquent if both of the following criteria apply:

(A) The tax liability is finally determined. The liability is finally determined if it has
been assessed. A liability is not finally determined if there is a pending administrative
or judicial challenge. In the case of a judicial challenge to the liability, the liability is
not finally determined until all judicial appeal rights have been exhausted.

(B) The taxpayer is delinquent in making payment. A taxpayer is delinquent if the
taxpayer has failed to pay the tax liability when full payment was due and required. A
taxpayer is not delinquent in cases where enforced collection action is precluded.

(i) Examples.

(A) The taxpayer has received a statutory notice of deficiency, under LR.C. §6212,
which entitles the taxpayer to seek Tax Court review of a proposed tax deficiency.
This is not a delinquent tax because it is not a final tax liability. Should the taxpayer
seek Tax Court review, this will not be a final tax liability until the taxpayer has
exercised all judicial appear rights.

(B) The IRS has filed a notice of Federal tax lien with respect to an assessed tax

liability, and the taxpayer has been issued a notice under [.LR.C. §6320 entitling the
taxpayer to request a hearing with the IRS Office of Appeals Contesting the lien

Page 54 of 69



NNS08257979R

filing, and to further appeal to the Tax Court if the IRS determines to sustain the lien
filing. In the course of the hearing, the taxpayer is entitled to contest the underlying
tax liability because the taxpayer has had no prior opportunity to contest the liability.
This is not a delinquent tax because it is not a final tax liability. Should the taxpayer
seek tax court review, this will not be a final tax liability until the taxpayer has
exercised all judicial appeal rights.

(C) The taxpayer has entered into an installment agreement pursuant to L.R.C. §6159.
The taxpayer is making timely payments and is in full compliance with the agreement
terms. The taxpayer is not delinquent because the taxpayer is not currently required to
make full payment.

(D) The taxpayer has filed for bankruptcy protection. The taxpayer is not delinquent
because enforced collection action is stayed under 11 U.S.C. §362 (the Bankruptcy
Code).

(1) Certification Regarding Knowledge of Child Labor for Listed End Products (Executive
Order 13126). [The Contracting Officer must list in paragraph (i)(1) any end products being
acquired under this solicitation that are included in the List of Products Requiring Contractor
Certification as to Forced or Indentured Child Labor, unless excluded at 22.1503(b).]

(1) Listed End Product

Listed End Product. B—— R Llsted Coumri‘esu (k)yfkoyrigikn‘; e

(2) Certification. [If the Contracting Officer has identified end products and countries of
origin in paragraph (i)(1) of this provision, then the offeror must certify to either (i)(2)(i) or
(i)(2)(ii) by checking the appropriate block.]

[ 1) The offeror will not supply any end product listed in paragraph (i)(1) of this
provision that was mined, produced, or manufactured in the corresponding country as
listed for that product.

[ ] (1) The offeror may supply an end product listed in paragraph (i)(1) of this provision
that was mined, produced, or manufactured in the corresponding country as listed for that
product. The offeror certifies that is has made a good faith effort to determine whether
forced or indentured child labor was used to mine, produce, or manufacture any such end
product furnished under this contract. On the basis of those efforts, the offeror certifies
that it is not aware of any such use of child labor.
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() Place of manufacture. (Does not apply unless the solicitation is predominantly for the
acquisition of manufactured end products.) For statistical purposes only, the offeror shall indicate
whether the place of manufacture of the end products it expects to provide in response to this
solicitation is predominantly—

(1) [ ] In the United States (Check this box if the total anticipated price of offered end
products manufactured in the United States exceeds the total anticipated price of offered
end products manufactured outside the United States); or

(2) [ ] Outside the United States.

(k) Certificates regarding exemptions from the application of the Service Contract Act.
(Certification by the offeror as to its compliance with respect to the contract-also constitutes its
certification as to compliance by its subcontractor if it subcontracts out the exempt services.)
[The contracting officer is to check a box to indicate if paragraph (k)(1) or (k)(2) applies.]

(1) [ ] Maintenance, calibration, or repair of certain equipment as described in FAR
22.1003-4(c)(1). The offeror [ ] does [ | does not certify that—

(i) The items of equipment to be serviced under this contract are used regularly for other
than Governmental purposes and are sold or traded by the offeror in substantial quantities
to the general public in the course of normal business operations;

(i) The services will be furnished at prices which are, or are based on, established catalog
or market prices (see FAR 22.1003-4(c)(2)(ii)) for the maintenance, calibration, or repair
of such equipment; and

(i) The compensation (wage and fringe benefits) plan for all service employees
performing work under the contract will be the same as that used for these employees and
equivalent employees servicing the same equipment of commercial customers.

(2) [ ] Certain services as described in FAR 22.1003-4(d)(1). The offeror [ ] does [ ] does
not certify that—

(i) The services under the contract are offered and sold regularly to non-
Governmental customers, and are provided by the offeror (or subcontractor in the case
of an exempt subcontract) to the general public in substantial quantities in the course
of normal business operations;

(ii) The contract services will be furnished at prices that are, or are based on,
established catalog or market prices (see FAR 22.1003-4(d)(2)(iii));

(1ii) Each service employee who will perform the services under the contract will

spend only a small portion of his or her time (a monthly average of less than 20
percent of the available hours on an annualized basis, or less than 20 percent of
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available hours during the contract period if the contract period is less than a month)
servicing the Government contract; and

(iv) The compensation (wage and fringe benefits) plan for all service employees
performing work under the contract is the same as that used for these employees and
equivalent employees servicing commercial customers.

(3) If paragraph (k)(1) or (k)(2) of this clause applies—

(i) If the offeror does not certify to the conditions in paragraph (k)(1) or (k)(2) and the
Contracting Officer did not attach a Service Contract Act wage determination to the
solicitation, the offeror shall notify the Contracting Officer as soon as possible; and

(ii) The Contracting Officer may not make an award to the offeror if the offeror fails to
execute the certification in paragraph (k)(1) or (k)(2) of this clause or to contact the
Contracting Officer as required in paragraph (k)(3)(i) of this clause.

() Taxpayer identification number (TIN) (26 U.S.C. 6109, 31 U.S.C. 7701). (Not applicable if
the offeror is required to provide this information to a central contractor registration database to
be eligible for award.)

(1) All offerors must submit the information required in paragraphs (1)(3) through (1)(5) of
this provision to comply with debt collection requirements of 31 U.S.C. 7701(c) and 3325(d),
reporting requirements of 26 U.S.C. 6041, 6041A, and 6050M, and implementing regulations
issued by the Internal Revenue Service (IRS).

(2) The TIN may be used by the government to collect and report on any delinquent amounts
arising out of the offeror’s relationship with the Government (31 U.S.C. 7701(c)(3)). If the
resulting contract is subject to the payment reporting requirements described in FAR 4.904,
the TIN provided hereunder may be matched with IRS records to verify the accuracy of the
offeror’s TIN.

(3) Taxpayer Identification Number (TIN).

[ ] TIN:

[ ] TIN has been applied for.

[ ] TIN is not required because:
[ ] Offeror is a nonresident alien, foreign corporation, or foreign partnership that does
not have income effectively connected with the conduct of a trade or business in the

United States and does not have an office or place of business or a fiscal paying agent
in the United States;
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[ ] Offeror is an agency or instrumentality of a foreign government;
[ ] Offeror is an agency or instrumentality of the Federal Government;
(4) Type of organization.

[ ] Sole proprietorship;

[ ] Partnership;

[ ] Corporate entity (not tax-exempt);

[ ] Corporate entity (tax-exempt);

[ ] Government entity (Federal, State, or local);

[ ] Foreign government;

[ ] International organization per 26 CFR 1.6049-4;
[ ] Other

(5) Common parent.
[ ] Offeror is not owned or controlled by a common parent:
[ ] Name and TIN of common parent:

Name
TIN

(m) Restricted business operations in Sudan. By submission of its offer, the offeror certifies that
it does not conduct any restricted business operations in Sudan.

(End of Provision)

[END OF SECTION]
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SECTION L - INSTRUCTIONS, CONDITIONS, AND NOTICES TO OFFERORS

L.1 LISTING OF CLAUSES INCORPORATED BY REFERENCE

NOTICE: The following contract clauses pertinent to this section are hereby incorporated by
reference:

I.  FEDERAL ACQUISITION REGULATION (FAR) (48 CFR CHAPTER 1) CLAUSES

CLAUSE
NUMBER DATE TITLE
52.212-1 Jun 2008 Instructions to Offerors -- Commercial Items

II. NASA FAR SUPPLEMENT (NFS) (48 CFR CHAPTER 18) CLAUSES

CLAUSE
NUMBER DATE TITLE

None included by reference.
(End of Provision)
L.2 This contract is a competitive procurement set-aside 100% for active U.S. Small Business
Administration (SBA)-Certified 8(a) Program Participants located in the states of Mississippi and
Louisiana. The firms should be located within the geographical areas serviced by the SBA-
Mississippi and Louisiana District Offices.
(End of Provision)
L.3 PREVIOUS CONTRACTS AND COMPLIANCE REPORTS (FAR 52.222-22)
(FEB 1999)

The offeror represents that —

(a) It [ ] has, [ ] has not participated in a previous contract or subcontract subject to the Equal
Opportunity clause of this solicitation;

(b) It [ ] has, [ ] has not filed all required compliance reports; and
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(c) Representations indicating submission of required compliance reports, signed by proposed
subcontractors, will be obtained before subcontract awards.

(End of Provision)

L.4 SITE VISIT (FAR 52.237-1) (APR 1984)
Offerors or quoters are urged and expected to inspect the site where services are to be performed
and to satisfy themselves regarding all general and local conditions that may affect the cost of
contract performance, to the extent that the information is reasonably obtainable. In no event
shall failure to inspect the site constitute grounds for a claim after contract award.

(End of Provision)
L.5 SITE VISIT SCHEDULE

(a) An organized site visit has been scheduled for: August 6, 2005 at 1:00 p.m.

(b) Participants will meet at: The front entrance of Building 1100.

(¢) All offerors will be required to stop at the South Reception Center at the main entrance to
Stennis Space Center to receive a visitor’s badge. It is suggested visitors allow at least 30
minutes before the scheduled time to process in. All offerors are required to have a valid state
driver’s license in order to process in.

(d) The site will not be open for inspection at any other time unless authorized by amendment to
this solicitation.

(e) Company representation shall be limited to a maximum of two people.

(End of Provision)

L.6 SAFETY AND HEALTH PLAN (NFS 1852.223-73) (NOV 2004)

(a) The offeror shall submit a detailed safety and occupational health plan as part of its proposal
(see NPR 8715.3, NASA Safety Manual, Appendices). The plan shall include a detailed
discussion of the policies, procedures, and techniques that will be used to ensure the safety and
occupational health of Contractor employees and to ensure the safety of all working conditions
throughout the performance of the contract.

(b) When applicable, the plan shall address the policies, procedures, and techniques that will be
used to ensure the safety and occupational health of the public, astronauts and pilots, the NASA
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workforce (including Contractor employees working on NASA contracts), and high-value
equipment and property.

(c) The plan shall similarly address subcontractor employee safety and occupational health for
those proposed subcontracts that contain one or more of the following conditions:

(1) The work will be conducted completely or partly on premises owned or controlled by the
government.

(2) The work includes construction, alteration, or repair of facilities in excess of the
simplified acquisition threshold.

(3) The work, regardless of place of performance, involves hazards that could endanger the
public, astronauts and pilots, the NASA workforce (including Contractor employees working
on NASA contracts), or high value equipment or property, and the hazards are not adequately
addressed by Occupational Safety and Health Administration (OSHA) or Department of
Transportation (DOT) regulations (if applicable).

(4) When the assessed risk and consequences of a failure to properly manage and control the
hazards warrants use of the clause.

(d) This plan, as approved by the Contracting Officer, will be included in any resulting contract.

(End of Provision)

L.7 REQUIRED INFORMATION TO BE PROVIDED BY OFFEROR

The Schedule in Section B shall be completed by the offeror. Offerors shall propose hourly rates
(regular rates and overtime rates) for each labor category to be charged for each line item for each
contract year and propose phase-in costs by filling in the Schedule in Section B. These rates
shall be fixed over the life of the contract. These rates may be adjusted only as a result of
revisions to prevailing labor rates provided by the Secretary of Labor. Current Department of
Labor (DOL) labor rates shall be incorporated into the contract by modification each year. DOL
Job Descriptions for each labor category are provided in Attachment B.

Offerors are required to submit (3) original signed copies of the Standard Form (SF) 1449,
complete Section B. Offerors are also required to electronically provide Representations and
Certifications via the BPN website at http://orca.bpn.gov prior to submitting your offer. Offerors
shall include the offeror's facsimile number and e-mail address(es). In addition, the following
information must also be submitted with your offer:

(a) Acknowledgment of all amendments.

(b) Phase-In Plan (See Section F.4 of this RFP)
(c) Information regarding offeror’s Technical Capability, which shows the offeror’s
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(c) Information regarding offeror’s Technical Capability, which shows the offeror’s
experience and accomplishment of work that is related to the technical requirements defined
in the SOW of this RFP, and is of similar scope, size, and complexity.

(d) Completed Past Performance Form (See Attachment F): The Offeror shall provide
information on relevant past contracts, preferably with the Government, listing contract
number, contract value, agency name and point of contact (including address, telephone and
fax numbers, and e-mail address, if available), what the contract was for, and status of the
contract (current, terminated (if so, why), successfully completed). Offerors with no previous
Government contracts shall so state.

(e) Safety and Health Plan (in accordance with NFS 1852.223-73). See Section L.6 of this
REP.

(f) Management Plan. The offeror shall submit with the proposal a Management Plan to
include the following:

(1) How the Contractor intends to verify that each Contractor employee is knowledgeable
and proficient and remains proficient in Microsoft Office Products, including Word,
Excel, Power Point and Outlook.

(2) How the Contractor plans to provide coverage and backfilling for vacancies and
absences.

(3) How the Contractor will phase in new employees after the contract period of
performance begins, in the event that a new employee is replacing a current Contractor
employee. It is desired that the Contractor employee leaving or terminating provide at
least one day of phase-in training to the new employee.

(g) Organizational Conflicts of Interest Avoidance Plan (See Section H.12). The offeror
shall submit with the proposal an Organizational Conflicts of Interest (OCI) Avoidance
Plan. The COI Avoidance Plan will demonstrate to the Government that the Contractor will
mitigate organizational conflicts of interest and ensure that the Contractor provides unbiased,
impartial advice and adequately protects sensitive data. The OCI Avoidance Plan will also
demonstrate that no organizational conflict of interest exists or that any such potential
conflicts have been adequately avoided or mitigated, especially when using subject matter
experts or technical experts connected to any prime contractor or subcontractor performing or
planning to propose on design, development, and/or delivery of space flight hardware,
software, mission integration services or other critical systems related to SSC. The offeror
should not assume that Government performance of a contracted task is a form of mitigation.
The OCI Avoidance Plan shall include the following:

(1) Organizational conflicts of interest pertaining to impaired objectivity shall be
addressed as follows:

Page 62 of 69



NNS08257979R

(i) Describe the nature of the conflict including any business relationships that might
create a conflict with the performance of the SOW.

(ii) Describe the plan for avoiding, neutralizing, or mitigating the conflict, including
the following with regard to subject matter experts/technical experts if applicable:

(A) The management reporting chains between this contract and the work
performed by the subject matter experts/technical experts for the conflicting
business relationship are separated from each other.

(B) The subject matter experts/technical experts, when performing under this
contract, are physically separated from the portion of the company performing the
work for the conflicting business relationships.

(C) Each subject matter expert/technical expert performing under this contract
signs an express, binding, written agreement setting forth all responsibilities and
duties to avoid organizational conflicts of interest and to protect sensitive data
provided under this order.

(D) Techniques are in place to ensure that the Contractor shall not favor the
conflicting business relationships and will avoid the appearance of conflicts of
interest.

(2) With regard to access to nonpublic information, the COI Avoidance Plan shall contain
a plan to safeguard all proprietary/sensitive data the Contractor (including all employees
and subject matter experts/technical experts) receives. This plan shall include:

(i) A provision that the contractor shall not disclose or improperly use the
proprietary/sensitive data received or accessed under this contract.

(ii) A provision that information, whether in hard copy or on electronic media, shall
be marked, handled, stored, and destroyed in order to preclude an unauthorized

disclosure of information.

(iii)A provision that information technology shall be protected to prevent
unauthorized disclosure of information.

(iv)A provision that employees performing the effort must sign an express, binding,
written agreement clearly agreeing to protect sensitive data.

(v) A requirement that subcontractors have appropriate OCI avoidance procedures in
place for the use of subject matter experts.

(vi)A requirement for periodic self-audits, the results of which shall be made
available to the Government.
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working on this contract.

(viii) A description of organizational and employee sanctions for violation of the OCI
order clause or OCI Avoidance Plan provisions.

(ix)Provisions on record keeping requirements regarding OCI (e.g., training, written
agreements). The contractor shall make these records available to and cooperate with
any neutral third party the Government assigns to review adherence to their OCI
mitigation plan.

(x) A provision requiring the Contractor to report any real, apparent, or potential
conflict of interest that may arise to the Contracting Officer.

(xi)A provision requiring the contractor to update the OCI Avoidance Plan upon
occurrence of any event that will cause a change to the plan.

(End of Provision)

L.8 Any questions concerning this solicitation MUST be submitted in writing (fax or e-mail) to
the point of contact on the front page of the SF 1449, Block 7, no later than August 8, 2008.
Questions will not be accepted after this date unless authorized by amendment to this solicitation.

(End of Provision)

[END OF SECTION]
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SECTION M - EVALUATION FACTORS FOR AWARD TO OFFERORS

M.1 This procurement is being conducted utilizing Best Value Selection (BVS), which seeks to
select an offer based on the best combination of price and qualitative merit (including Technical
Capability and Past Performance) of the offers submitted and to reduce the administrative burden
on the offerors and the Government. BVS predefines the value characteristics that will serve as
the discriminators among offers and is based on the premise that, if all offers are of
approximately equal qualitative merit, award will be made to the offeror with the lowest
evaluated price. However, the Government will consider awarding to an offeror with higher
qualitative merit if the difference in price is commensurate with added value. Conversely, the
Government will consider making award to an offeror whose offer has lower qualitative merit if
the price (or cost) differential between it and other offers warrants doing so.

EVALUATION CRITERIA

(a) The award will be made to the responsible offeror whose proposal is responsive and offers
the best value to the Government. Best value will be determined based on an integrated
assessment of each proposal in terms of Technical Capability, Past Performance, and Price.
Therefore, subjective judgment by the Government is implicit in the evaluation process. Relative
order of importance for the best value selection using the above stated value characteristics will
be as follows: Technical Capability and Past Performance when combined are significantly
more important than Price. Proposed weights of these value characteristics are listed below.
However, if an offeror does not have relevant past performance history, the offeror may not be
evaluated favorably or unfavorably on Past Performance and will be given a neutral rating as
detailed in this plan. In addition, award may be made to the other than low-priced offeror and
may be made without conducting discussions.

(b) Once all responses have been gathered, offers will be quantitatively evaluated by team
members using the value characteristics listed below for Technical Capability and Past
Performance. These value characteristics are performance-based and permit selection of the offer
that provides better results for a reasonable marginal increase in price. All offers will be judged
against these value characteristics.

EVALUATION PROCESS

The Government will evaluate offers in two general steps:

Step One -- An initial evaluation will be performed to determine if all required information (See
Section L) has been provided and the offeror has made a reasonable attempt to present an
acceptable offer. Offerors may be contacted only for clarification purposes during the initial
evaluation. Offerors determined not to be acceptable shall be notified of their rejection and the
reasons therefore and excluded from further consideration.
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Step Two -- All acceptable offers will be evaluated against the requirements defined in the SOW
of this RFP and the value characteristics identified below. Based on this evaluation, the
Government has the option, depending on the specific circumstances of the offers received, to
utilize one of the following methods:

(1) Make selection and award without discussions (preferred method); or

(2) After discussions with all finalists, afford each offeror an opportunity to revise its offer,
and then make selection. Offerors are cautioned that omissions or an inaccurate or
inadequate response to these evaluation factors may have a negative effect on your overall
evaluation.

Other references, aside from those provided by the offeror, may be contacted and their comments
considered during the source selection process. The information submitted may be verified by
the Government through discussions with the references provided. While the Government may
elect to consider data obtained from other sources, the burden of providing relevant references
that the Government can readily contact rests with the offeror.

Listed below are the value characteristics and their corresponding weights that the evaluation
team will utilize in the evaluation of each offer. Each value characteristic is further defined to
explain the rating that each offeror will receive.

Evaluation Factors Proposed Weights (Total 100)
Technical Capability (65)

Past Performance (35)

Price

a) TECHNICAL CAPABILITY

Technical Capability is the experience and accomplishment of work that is comparable or
related to the technical requirements defined in the SOW of this RFP, and is of similar scope,
size, and complexity. The evaluation will be based on information provided by the offeror
regarding its technical capabilities. The evaluation team will assign one of the following
ratings for the Technical Capability characteristic:

RATING DEFINITION STANDARD

Low Risk Little doubt exists, based on the Extensive experience in projects of
offeror’s experience; that the offeror | similar size, scope, complexity.
can satisfactorily perform this kind
of work.

Moderate Risk | Some doubt exists, based on the Limited experience in projects of similar
offeror’s experience, that the offeror | size and scope or extensive experience
can satisfactorily perform this kind | as the primary subcontractor for projects
of work. similar in size and scope.
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High Risk Significant doubt exists, based on Very little experience in projects of this
the offeror’s experience, that the kind.
offeror can satisfactorily perform
this kind of work.

b) PAST PERFORMANCE CRITERIA

An offeror’s past performance on similar projects will be evaluated to determine the quality
of work previously provided and to assess the relative capability of the offeror to effectively
accomplish the requirements of this contract. Past performance information will be used to
assess the extent to which contract objectives (including technical, management,
safety/quality control, and cost) have been achieved on related projects.

For newly formed businesses having little or no company experience, the past performance of
a predecessor firm, the company's principal owner(s) or corporate officer(s) may be
considered. The lack of a performance record may result in an unknown performance risk
assessment which will neither be used to the advantage or disadvantage of the offeror. The
evaluation will be based on information obtained from references provided by the offeror
(Attachment F), as well as other past performance information obtained from other sources
known by the Government (i.e., Past Performance Database) or any other source that may
have useful and relevant information.

The Past Performance Form (Attachment F) and the Past Performance Evaluation Form
(Attachment G) shall be used to collect and record information concerning the offeror’s past
performance and any teaming partner. Using Attachment F, submit the names of customers,
preferably the Government, where you have performed as a prime contractor and/or a
subcontractor within the past three years. This information must be provided with your
offer, no later than the proposal due date.

The evaluation team will assign one of the following adjective ratings that corresponds with
the proposed weights above for each past performance form/survey received:

RATING DEFINITION | STANDARD

Outstanding Substantially A significant majority of sources of information are

(31-35) exceeds consistently firm in stating that the offeror’s performance was
requirements. superior and that they would unhesitatingly do business with
Entirely the offeror again. Complaints are negligible, or unfounded.
favorable past The offeror has no record of criminal conduct, civil fraud, or
performance. negligence, or the record is old and the offeror has

demonstrated by more than recent performance that corrective
action has made the likelihood of such conduct in the future
highly improbable.
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Above
Average
(Score 21-30)

Somewhat
exceeds
requirements.
More favorable
than unfavorable
past
performance.

Most sources of information state that the offeror’s
performance was good, better than average, and that they
would willingly do business with the offeror again.
Complaints, though perhaps well founded, are few and
relatively minor. The offeror has no record of criminal
conduct, civil fraud, or negligence, or the record is old and the
offeror has demonstrated by more recent performance that
corrective action has made the likelihood of such conduct in
the future highly improbable.

Neutral No record exists
or the offeror has
no past
performance to
report.
Satisfactory Meets Sources of information are roughly divided over the quality of
(Score 11-20) | requirements. the offeror’s performance. While some state that they would
Inconclusive past | do business with the offeror again, others are doubtful or
performance would not. Complaints are balanced by reports of good work.
record. The offeror has no record of criminal conduct, civil fraud, or

negligence, or the record is old.

Marginal
(Score 6-10)

Barely meets
requirements.
More
unfavorable than
favorable past
performance

Many sources of information make unfavorable reports about
the offeror’s performance and either express serious doubts
about doing business with the offeror again or state that they
would refuse to do so. However, there are some favorable
reports, and some sources of information indicate that they
would do business with the offeror again. There are many
significant, serious, and well-founded complaints, but there
are some reports of good performance. The offeror may have
been indicted, pled guilty, or may have been found guilty on
matters of criminal conduct, but issues are unresolved,
relatively minor, or do not reflect a company-wide or
managerial pattern of wrongdoing. The offeror may have lost
civil suits for fraud or negligence, but there is no company-
wide or managerial pattern of fraudulent, negligent, or
criminal conduct.
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Unsatisfactory
(Score 0-5)

Does not meet
requirements.
Entirely
unfavorable past
performance

A significant majority of sources of information are
consistently firm in stating that the offeror’s performance was
entirely unsatisfactory and that they would not do business with
the offeror again under any circumstances. Customer
complaints are substantial or numerous and are well-founded.
Or, although not debarred or suspended, the offeror is under
indictment or has been convicted of criminal conduct, or has
been found liable for fraud or negligence. The offeror either
has presented no persuasive evidence of having taken
appropriate corrective action that will guard against such
conduct in the foreseeable future, or it appears unlikely that the
corrective action will be effective.

¢) PRICE

[END OF SECTION]
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